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This document must be read carefully if you are considering
applying for an EL NILEIN BANK (ENB) JAYWAN MONO-
BADGE DEBIT CARD. It summarises the key features, fees,
limits, benefits, restrictions and risks of the Card to help you
make an informed decision and compare it with similar
products offered by other banks.
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Jaywan Mono-Badge Debit Card - Standard
Tier

Product
Structure

A debit card linked to the customer's eligible
ENB Current Account or Savings Account. Card
transactions are debited directly from the
available balance in the linked account.

The Card is denominated in UAE Dirham
(AED), issued in the UAE and is valid for 5
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Terminologies
Used

Mono-badge: Jaywan scheme only; this is
not an international co-badged card.

Combi card supporting chip (insert) and
contactless (tap) transactions.

Supported for in-store, ATM and eligible
online transactions within the UAE and
GCC, subject to Jaywan acceptance.

Customer support: 800 6432. The number
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calling 800 6432.

Jaywan - the UAE domestic card scheme
operated by Al Etihad Payments (AEP).

Mono-badge - a Jaywan-only card. ENB's
current product is intended for UAE and
GCC use and is not a global payment card.

POS - Point of Sale terminal used for card
purchases.

CVV2 - the 3-digit card security code
printed on the back of the Card and used
for eligible online purchases.

3-D Secure - an additional online
transaction verification step; an OTP may
be sent to the customer's registered mobile
number.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Eligibility The Card is linked to an ENB Current Account
or Savings Account, and standard KYC
requirements apply.

Product e Contactless: tap functionality becomes
Features active only after one successful PIN-
authenticated transaction at a POS
terminal or ATM.

e Contactless no-PIN limit: contactless (tap)
payments up to AED 500 per transaction
may be approved without PIN entry;
transactions above this limit require chip-
and-PIN.

e Online purchases: use the 3-digit CVV2 and
complete 3-D Secure verification where
requested. OTP is sent by SMS to the
registered mobile number.

e Everyday use: POS purchases, ATM cash
withdrawal, balance enquiry, mini-
statement and eligible online shopping
within the GCC. SMS alert is sent for every
transaction.

e Digital wallets: Apple Pay, Google Pay and
Samsung Pay are not available at launch.
Tokenisation is planned for a later phase.

e Offers: The Card is enrolled at Jaywan
Mono Debit - Basic level, providing access
to the Jaywan merchant discount program.
Specific offers are subject to the AEP offer
schedule.

Note - Premium Jaywan Royal benefits do
not apply, including travel insurance,
purchase protection, extended warranty,
airport lounge, Reel Cinemas, Air Arabia,
Careem+ and Entertainer benefits.

e Delivery: the Card is delivered by courier to
the customer's registered address and
arrives inactive.

Key Terms & e The Card draws directly from the available
Conditions balance of the linked ENB account. The
customer must ensure sufficient available
funds before attempting a transaction.

e The ENB Jaywan Mono-Badge Debit Card is
intended for UAE and GCC use only.
Transactions at merchants, ATMs or
websites outside the supported
Jaywan/GCC acceptance footprint are not
supported under the current mono-badge
offering.

e The current product is mono-badge only.
Any future co-badged Jaywan card will be a
separate product/phase and is not included
in this Key Facts Statement.

e The customer must keep the Card, PIN,
CVV2, OTP and other security information

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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confidential and must not allow another
person to use the Card or security
credentials.

The customer should keep ENB contact
information up to date, particularly the
registered mobile number and email
address, so that activation, OTPs,
transaction alerts and security notifications
can be received.

The Card may be blocked for excessive
incorrect PIN attempts, suspected fraud,
PIN compromise or other security reasons.
ENB will notify the customer by SMS and
email when the Card is blocked, as
applicable.

A lost, stolen, compromised or fraud-
suspected Card must be reported
immediately to ENB on 800 6432. ENB will
block the Card immediately upon report in
accordance with its procedures.

The customer must review SMS transaction
alerts and promptly report any transaction
that is not recognised or is disputed.

For activation, PIN assistance, Card
disputes and general enquiries, contact
ENB on 800 6432.

For complaints relating to Jaywan merchant
offers, the customer should report the
matter to ENB on 800 6432 rather than to
the merchant. ENB will log the complaint
and forward it to AEP, as applicable, for
coordination with the merchant.

Jaywan merchant offers are merchant-
funded and may change without notice.
ENB and AEP are not responsible for
merchant fulfilment and are not agents of
participating merchants.

The customer must approve the applicable
daily ATM transaction limit when the Card
is issued or reissued. The combined limit
under this offering is AED 10,000 per day.

Where ENB reduces the permitted daily
transaction limit or makes a permissible
change to the Card terms and conditions
requiring advance notice, the customer will
be informed in accordance with applicable
regulatory requirements.

Card Collection: The Card may be collected free
from the branch or couriered to the registered
address for a fee per the Schedule of Charges.
Any Card not collected within 30 days will be
cancelled at no cost to the customer.

Use of the Card remains subject to ENB's
applicable  account/card terms and
conditions, security controls, regulatory
requirements and Jaywan scheme rules.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Fees &

Charges Card issuance fee: AED 0.
Annual fee:. AED 0.
Lost / damaged/ Card pin AED 25.
replacement fee
ATM cash withdrawal fe.e AED 0
under this product offering.
ATM balance enquiry fee: AED 0.
Card transaction / purchase fee
within UAE. AEDO.
Card transaction / purchase fee AED O
within other GCC countries '
ENB surcharge on purchases: AED 0.

Note: The amounts of fees are exclusive of
applicable Value added Tax (VAT) of 5%.

Cooling-off

Period this product.

AN

AVAILABILITY OF SUFFICIENT BALANCE IN ACCOUNT. The
customer must ensure sufficient available funds in the
linked ENB account and should review every SMS
transaction alert promptly.

WARNING

DAILY LIMIT. The combined daily limit across ATM
transactions is AED 10,000.

THIS CARD IS NOT A GLOBAL PAYMENT CARD. The current
Jaywan mono-badge offering is intended for supported
transactions within the UAE and GCC only. Transactions
outside the supported geographical coverage may be
declined.

CONTACTLESS WILL NOT WORK UNTIL FIRST PIN USE.
Complete one successful PIN-authenticated transaction at
a POS terminal or ATM before using tap/contactless.

CONTACTLESS NO-PIN LIMIT. Contactless (tap) payments
up to AED 500 per transaction may be approved without
PIN; amounts above this limit require chip-and-PIN.

DIGITAL WALLETS ARE NOT AVAILABLE AT LAUNCH. Apple
Pay, Google Pay and Samsung Pay are planned for a later
phase and must not be assumed to be available until ENB
confirms launch.

THREE INCORRECT PIN ATTEMPTS WILL BLOCK THE CARD.
Incorrect attempts are cumulative across ATM and POS.
Contact 800 6432 for assistance.

CHIP-TO-MAGSTRIPE FALLBACK IS NOT PERMITTED. Even
though the Card may contain a magnetic stripe, fallback
transactions are declined by ENB.

KEEP YOUR SECURITY CREDENTIALS CONFIDENTIAL. Never
disclose your PIN, OTP or CVV2. Keep your registered
mobile number current to receive activation messages,
OTPs and transaction alerts.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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REPORT LOST / STOLEN / FRAUD IMMEDIATELY. Call ENB
on 800 6432 as soon as the Card is lost, stolen,
compromised or suspected of fraudulent use.

CARD BLOCK NOTICES. ENB will notify the customer by
SMS and email whenever the Card is blocked due to PIN
compromise, suspected fraud or excess PIN attempts.

NO CUSTOMER FEES UNDER THE CURRENT OFFERING.
Card issuance, annual, ATM and transaction fees are AED
0; there is no ENB surcharge on purchases.

PREMIUM ROYAL BENEFITS ARE NOT INCLUDED. Travel
insurance, purchase protection, extended warranty,
airport lounge, Reel Cinemas, Air Arabia, Careem+ and
Entertainer benefits do not apply to this Standard/Basic
Card.

MERCHANT OFFERS MAY CHANGE. Jaywan merchant
offers are merchant-funded and can change without
notice. ENB/AEP are not responsible for merchant
fulfilment and are not agents of participating merchants.

You can raise/register a complaint in the following
manner:
= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.
= Phone Banking (+97126269995)
= By email complaint@nileinuae.com or through
Internet and Mobile Banking
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or if
your complaint remains unresolved after the stipulated
response time, you may escalate your concern to the
Central Bank of the UAE (SANADAK).
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You can escalate complaints in light of any of the following

conditions:

=  You are not satisfied with our final decision.

= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.

= ENB refuses to accept your complaint.
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Customer
Acknowledgement

I/We acknowledge receipt of and
understanding of this Key Facts Statement
for the ENB JAYWAN MONO-BADGE
DEBIT CARD. I/We confirm that the
product features, fees, limits, benefits,
restrictions, key risks and my/our rights
and obligations have been explained and
understood. I/We specifically
acknowledge that the Card is a Jaywan
mono-badge product intended for
UAE/GCC  use, that digital-wallet
functionality is not available at launch,
and that the combined daily ATM
transaction limit is AED 10,000. |/We
acknowledge that the Card is subject to
ENB's applicable terms and conditions and
regulatory requirements.

Customer 1:
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This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

e an offer or a solicitation to deal with any promoted product.

e legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
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to consult their legal, tax, or financial advisors as needed.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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