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GENERAL TERMS AND CONDITIONS FOR
ACCOUNTS AND ISLAMIC BANKING SERVICES

These (the “Terms and Conditions”) and any agreed amendments
thereof from time to time shall apply to the Accounts and banking
services and govern the relationship between the Bank and the
Customer.

The Bank shall notify the Customer when adding an addendum to
these Terms and Conditions for the purpose of adding any additional
terms and conditions for any type of accounts and banking services
that are not specified by these Terms and Conditions or for the
completion thereof (the “Addendum”) at any time but provided that
the terms and conditions of such Addendum shall not contradict with
the laws , the Central Bank’s directions and regulations and the rules
and principles of Islamic Shari’a by displaying the Addendum at the
branches of the Bank, on the Bank’s website and/or by any other
acceptable means of notification of such Addendum. The Customer
shall be deemed to have accepted the changes stipulated in the
Addendum if the Customer does not close all his/her Accounts with
the Bank or utilizes any of the banking services within 15 banking days
of notification reception.

Unless provided to the contrary in these Terms and Conditions, the
changes shall take effect upon the expiry of the above-mentioned
period.

A. DEFINITIONS AND INTERPRETATION
1. Definitions and Interpretation

1.1 Definitions: In these Terms and Conditions, the following terms
shall have the following meanings

“Account(s)” means any bank account(s) opened and operated by the
Customer with the Bank in accordance to the rules and Principles of
Islamic Shari’a, these Terms and Conditions of the Bank and where the
context requires, shall include the Current Account, Saving account,
call account, and/or the Mudarabah Accounts (either for a specified or
unspecified period, such as Investment Deposit Account,).

“Account Opening Application” means the account opening
application (whether in paper or electronic form) in the Bank’s
prescribed format as is issued by the Bank from time to time and
signed by the Bank and the Customer or otherwise confirmed or
accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed via
contract by the Bank to provide any part of the Service or to support
Internet Banking or to operate or manage the Account, Card, PIN, TPIN,
SMS PIN or any of the banking services.

“ATM” means an automated teller machine, cash handling machine or
any Card operated machine or device whether belonging to the Bank
or other participating banks or financial institutions nominated from
time to time by the Bank, which accepts and/or dispenses cash and
cheques in addition to the provision of other banking services.

“Authorised Person” means a person authorized in legal form by the
Customer (whether in the Account Opening Application or otherwise)
to act on behalf of the Customer in relation to the Account(s) and any
transactions in relation to such Account(s).

“Bank” means El Nilein Bank, Abu Dhabi or any of its branches,
subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for business
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in the UAE.

“Beneficiary” means the intended recipient of funds as transferred by
the Bank upon the instructions of the Customer via an ATM or through
the use of a Card or the other services offered under these Terms and
Conditions.

“Card” means any card issued by the Bank or a third-party card of a
direct debit type to enable the Customer to access various services,
including but not limited to, cash withdrawals, other banking services
and account related information, from various interfaces provided or
arranged by the Bank.

“Cardholder” means a customer or Supplementary Nominee to whom
a Card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, and other cash
dispensing outlets made available by the Bank.

“Central Bank” means the Central Bank of the UAE.

"Cheque” means and refers to a written, dated, and signed instrument
that directs a bank to pay a specific sum of money to the bearer of the
instrument.

“Clause” means a clause of these Terms and Conditions.

“Clearing” means the process of moving funds from an account with
one bank to an account with a different bank through a cheque. In UAE
the clearing system is referred to ICCS — Image Cheque Clearing
System.

“Cooling off Period” means aperiod of time after agreeing to the
Product and/or Service that allows a Consumer to reconsider the
purchase and to withdraw from the contract without suffering any
undue costs, obligations or inconvenience. The Cooling-off Period
begings immediately after signing of the contract.

“Current Account or saving or call account means the Islamic current
account(s), structured on the concept of Qard as per rules and
Principles of Islamic Shari’a opened and maintained by the Customer
(lender) with the Bank (borrower).

“Customer” means an IndividualCorporate Customer who is the
account holder named in the Account Opening Application.

“Customer’s Instructions”
Customer to the Bank.

means any instruction given by the

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by
the Bank.

“Fatwa and Shari’a Supervisory Board” means the Bank’s Fatwa and
Shari’a Supervisory Commiitte.

“Financial Transaction” means an entry or set of entries or transaction
causing movement of funds and affecting the balance(s) in the
Account(s), whether directly initiated manually, automatically,
electronically or remotely transmitted via the channels made available
by the Bank.

“Foreign Currency” means any currency approved by the Bank other
than “AED”.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN and any
other identification facilities in relation to the Service

“Individual Customer” means a customer who is a natural person.

“Internet Banking Instructions” means documentation, operating
instructions or reference guidelines relating to Internet Banking,
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issued by the Bank in any written form or in the guide on the Bank’s
Internet Banking site

“Internet” means a computer network consisting of a worldwide
network of computer networks to facilitate data transmission and
exchange.

“Internet Banking” means a secured Internet based electronic service
offered by the Bank which enables the Customer to connect with the
Bank via the Internet to undertake Financial Transactions and Non-
Financial Transactions with the Bank from remote locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term
deposit Account) based on Mudarabah opened and maintained by the
Customer with the Bank for a pre-specified period.

“Investment Period” means a period of six or twelve calendar months
or any other period approved by the Bank as may be selected by the
Customer in respect of the tenure of an Investment Deposit.

” Investment Risk Reserves” means the reserve maintained by the
Bank of the Mudarabah Accounts Holders' Share in the Profit in order
to maintain a certain level of profits and protection against future
losses incurred by the Mudarabah Account holders in accordance with
Clause 16.3.

“Islamic Shari’a” means the provisions of Islamic law derived from the
Holy Qur’an, Prophetic Tradition "Sunnah", or binding authority of the
dicta and decisions of the Prophet Mohammed (peace be upon him),
ijma, or “consensus” of the community of Islamic scholars, and the
giyas, or analogical deductions as well as other Islamic law evidence,
as may be determined or deduced by the Bank’s Fatwa and Islamic
Shari’a Supervisory Board.

“Joint Account” means an account opened in the name of two or more
Customers.

“Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Mudaraba” means a partnership in profit in which one party provides
capital (“Rab-al-Maal” or “Mudarabah Investor”) and the other party
provides its expertise, skill and effort in the investment of such capital
(“Mudarib” or “Mudarabah Manager”). Profit, if any, is shared
between the parties as per an agreed common ratio. Unless financial
loss (if any) is not due to the Mudarib ‘s negligence, Infringement or
violation of the terms and conditions of the contract, it shall be borne
solely by the Mudarabah investor while the Mudarib will lose his
efforts and time spent.

“Mudarabah Accounts” means subject to Clause 16.2(a) the
Investment Deposit Account, and any other accounts opened on
Mudarabah basis.

“Non-Financial Transaction” means any transaction made by the
Customer with the Bank which does not cause movement of funds or
affect the balance(s) in the Account(s), whether initiated manually,
automatically, electronically or remotely transmitted to the Bank via
channels made available by the Bank or transmitted via Internet
Banking services relating to the Account(s) and/or other business
activities with the Bank. This will include mail message which will be
treated as a Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a
customer which may include, but are not limited to bank cheques,
bank drafts and telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric
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values which allows a customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities and
any other banking services that may be provided by the Bank through
the telephone.

“PIN” means a personal identification number issued to the
Cardholder which allows a customer to access the Bank’s computer
system through Internet Banking, ATMs or other electronic services
provided by the Bank, and includes any PIN substituted by the
Customer.

"Prevailing Exchange Rate" means the spot exchange rate of the
relevant currency in the local or global exchange market (as the case
may be).

"Prevailing Exchange Rate of the Bank" means the exchange rate of the
relevant currency in force at the Bank as announced in its branches
and/or website.

“Profit Calculation Period” means, in relation to a Mudarabah Account,
a period of one, three, six, nine or twelve calendar months or any other
period as may be required by the Customer at the Account opening
date and approved by the Bank, It is the period in relation to which
profits on the Mudarabah Funds shall be calculated from the realized
profits.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed
Profits which shall be determined as per the rules applied by the Bank
and agreed upon with the Mudarabah Accounts holders.

“Schedule of Fees”: means the table announced in the Bank's branches
and/or its website that includes commissions, fees, deductions,
deductible charges and expenses that are deducted from, imposed or
charged to the Account or due to the Bank for the banking services
provided in accordance with these Terms and Conditions or for
opening and operating Accounts or providing specific banking services
or personal banking services, as may be amended from time to time by
addressing at least a two-month notice to the Customer prior of the
effective date of such amendment. The Customer shall be deemed to
have accepted such amendment if he continued in opening any
accounts with the Bank or benefiting from such services after this
period. This shall be done subject always to the Central Bank’s
regulations. The Internet Banking fees may not be included in the
Schedule of Fees and the Bank may designate another schedule for the
same but they shall be subject to the same rules applied on other
services concerning the amendment of the charges.

“Scheme” means the Card payment scheme operated by the Bank and
supported by UAE Switch, GCC Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 18, 19

and 20.

“Service Fee” means, in respect of these Terms and Conditions, the
service fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the Customer,
which allows a customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules and
associated documentation relating to the operation of a computer
system.

“Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer or
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the electronic statement dispatched by the Bank to Customer’s e-mail
registered with the Bank based on his selective period or it is the
statement obtained by the Customer via Internet Banking, showing
particulars of the Financial Transactions conducted under the Account
during a certain period, including debits connected to various
payments and transfers made through the Internet Banking services,
phone Banking, SMS Service and other banking services.

“Supplementary Nominee” means a person nominated by a
Cardholder to be issued with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides Interbank
communication facilities worldwide.

“TAKHARUJ” means the sale of the Mudarabah Account holder's
common share in the assets of Mudarabah pool (and the general pool),
investment risk reserves and others, and the amount obtained by the
Mudarabah Account holder shall be the return of Takharu;.

“TPIN” means a telephone identification number issued to the
Customer which allows a customer to access Phone-banking and other
related services provided by the Bank.

“UAE” means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer
who is/are assigned a Password, PIN and User Identification issued by
the Bank to access Internet Banking.

“User ldentification” means the Customer's Identification number
advised by the Bank to the Customer for the purposes of identification
within Internet Banking.

“Weightings” means weightings or weights on which the Mudarabah
Accounts Holders Share in the Profit is distributed among the
Mudarabah Accounts holders (as defined in Clause 16.3).

1.2 Interpretation
Unless the context requires otherwise, the following rules shall apply:

(a) Where two or more persons constitute the expression the
“Customer”, all covenants, agreements, undertakings,
stipulations, obligations, conditions and other provisions
hereof and their liability herein shall be deemed to be made
by and be binding and applicable respectively on them jointly
and each of them severally and shall also be binding on and
applicable to their personal representatives, successors
and/or assigns jointly and severally.

(b) Reference to any person including the Customer, the Bank
and/ or any other persons and/or legal entities shall include
the personal representatives, successors and/or assigns of
such person.

(c) Reference to any person shall include any corporation, firm,
partnership, society, association, statutory body and
agency, whether local or foreign.

(d) The clauses and other headings herein are for ease of
reference only and shall not affect the interpretation of any
provision hereof.

(e) Reference to a statutory provision includes reference to any
modification, consolidation or re-enactment of it for the
time being in force, and all statutory instruments or orders
made pursuant to it.

(f)  Words importing the singular meaning shall where the
context so requires include the plural and vice-versa.
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(g) Words importing any gender shall include all genders.

(h) Where a word or phrase is defined, its other grammatical
forms have a corresponding meaning.

(i) References to “month” shall mean references to a
Gregorian month

B. ACCOUNTS
2. Opening of Account

2.1 The Bank may open one or more Mudarabah Accounts for the
Customer, and may open Current Account for the resident Customer
in the UAE (in accordance to the Central Bank’s definition of the word
“Resident” as may from time to time be amended) and subject always
to the laws of the UAE and the Central Bank’s regulations without any
contradiction with the provisions and principles of the Islamic Shari'a.

2.2 The Customer shall duly complete and sign (or otherwise confirm
or accept) the Account Opening Application and submit all documents
as are required pursuant to the opening of the Account, following
which the Account may be opened subject to fulfillment of such
conditions as determined by the Bank from time to time and shall be
agreed upon with the Customer. The Bank may either accept or reject
the Customer’s application at its sole discretion without giving any
reasons therefore in this respect. In case of acceptance, the Bank shall
sign on the account opening application for approval.

2.3 An Individual Customer may open an Account in its own name or
jointly with other Individual Customers.

2.4 The Bank may upon the Customer’s request, and subject to the
Bank’s discretion and any applicable minimum or average balance
requirements or service fees, open additional accounts under the
Customer’s name. Unless agreed otherwise, each account shall be
deemed as being independent of the other Accounts and such
Accounts shall be governed by these Terms and Conditions and shall
collectively be referred to herein by the term “Account”.

2.5 In case the Customer closes the account and does not receive the
amount of the credit balance in the account or the amount due at the
time of the closure, the Bank shall serve a notice to the Customer to
his address provided to the Bank to be present in the Bank to receive
such amount. If the Customer doesn’t receive the said amount within
one calendar month from the date of such notice, the Bank shall be
authorized to issue a payment order with an amount equivalent to the
credit balance less (i) the payment order issue fee, and (ii) the costs of
the registered mail, and to dispatch the payment order by the
registered mail to the Customer’s last known mailing address as
provided by the Customer to the Bank. If the credit balance is not
sufficient to cover the said expenses; it will be transferred to the
charity fund of the Bank. If later on the Customer requests such
amount, it will be paid to him from the charity fund of the Bank if such
fund maintains a sufficient balance; otherwise, it will be paid by the
Bank within 5 (Five) Banking Days.

2.6 The Customer must inform the Bank of any change in the
information provided by the Customer at the time of opening an
Account or any other customer identification or due diligence
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documentation previously delivered to the Bank, including (without
limitation) any changes to the Customer’s name, identification
documents, address, telephone numbers, constitutional documents,
shareholding structure, beneficial ownership and the powers of any
Authorised Signatories. The Customer must provide the Bank with any
additional forms, documents and other evidence relating to such
changes as the Bank may request, in form and substance satisfactory
to the Bank. Any changes shall only be effective when actually received
and accepted by the Bank

2.7 The Customer must immediately inform the Bank in case;

(a) The Customer becomes unemployed or loses the primary
source of the Customer’s income; and

(b) The Customer has lost or will shortly lose residency status
in the United Arab Emirates.

2.8 The Bank reserves the right, and the Customer authorizes the Bank,
to debit their Account in case the Bank credits any funds to an Account
of the Customer due to computer system error, technical error or
malfunction, human error, clearing system error, fraud by the
Customer or a third party or any other reason, in each case without
any liability. This is detailed further under section 9 “Erroneous
Entries” under these terms and conditions.

2.9 Accounts operated by llliterate Customers / Persons of
Determination shall process their transactions before the concerned
officer in the Bank by using fingerprint and seal (if any). In order to
protect the interest of the customer, the Bank shall not issue any
cheque books, Debit /Credit Card, or telephone-banking service for
them, except through an official proxy. Any exception will need to be
approved by the bank’s senior management.

2.10 The Customer agrees that ENB has ownership rights and
interests with respect to Account identification numbers and has the
right and privilege to modify or altogether change Account
identification numbers.

3. Deposits and Withdrawals

3.1 The Bank shall accept deposits from the Customer in cash, cheques,
bank transfer or by any of the customary banking practices. Deposits
by third parties into the Customer’s account may be accepted without
any responsibility to the Bank, unless the Bank neglects, infringes or
otherwise violates these Terms and Conditions.

3.2 The Bank may supply chequebooks, payment instruments and
related materials to the Customer in accordance with these Terms and
Conditions.

3.3 Subject to these Terms and Conditions, drawings from each type of
Account can be made by the Customer or by any Authorised Person by
using any of the modes made available by the Bank, including but not
limited to using the Card, withdrawal slips, cheques, standing
instructions, pay orders or electronic instructions, through the
channels made available by the Bank, including but not limited to
branches, Internet Banking, ATMs, mobile banking, Phone-banking or
by such other modes or channels as shall be made available by the
Bank from time to time subject to:

(a) the specific features, restrictions, terms and conditions
applicable to the relevant Account; and

(b) the Bank’s maximum daily withdrawal limit permitted by the
Bank and fees or charges for the relevant Account, shall be
as specified in the Schedule of Fees.

3.4 No amounts shall be credited to the Customer’s Account until the
Bank has received the amount in cash or its equivalent. Upon accepting
negotiable instruments under realization, the Bank shall act as the
Customer’s collecting agent and assumes no responsibility for
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realization of such deposits unless the same is due to the Bank's
negligence, infringement or otherwise violation of these Terms and
Conditions.

3.5 The Bank may convert all foreign currency deposits or transfers to
the Account at the Prevailing Exchange Rate of the Bank for such
currency at the deposit or transfer date.

3.6 The Bank shall have the right to freeze or suspend operation of the
Account and to refuse all or some of the deposits, credits and
withdrawals if the Customer is in breach of any of these Terms and
Conditions or if;

(a) anyinstructions given to the Bank are ambiguous, conflicting
or not acceptable as per agreed upon or announced with the
Bank;

(b) if the Bank suspects that there may be any fraud or illegality
in any transactions (including, without limitation any breach
of the Central Bank regulations relating to money
laundering); or

(c) if the Bank requires any further instructions, information or
documentation, in form and content satisfactory to the Bank
but the Customer has failed to provide the same or

(d) if such instruction is issued by the Central Bank or any other
competent authority

3.7 The Bank shall be entitled, in its sole discretion, to refuse any
instrument or deposit and/or limit the amount permitted to be
deposited and/or return any deposit or any part thereof at any time
and from time to time

3.8 The Bank should accept the Customer’s instruction allowing a third
party to withdraw funds from the Account, but only if such instructions
are in a form acceptable to the Bank and on the condition that the
Customer shall indemnify the Bank for all actual damages that may be
sustained by the Bank as a result of executing such instructions, as
herein provided or otherwise as required by the Bank.

4. Collections and Remittances

4.1 Bank cheques and negotiable instruments drawn to the order of
the Customer and deposited (by such mode as shall be made available
by the Bank) in the Account shall be accepted as collection items,
unless agreed otherwise by the Bank and in accordance with the
banking practices prevailing at Islamic banks operating in the UAE. The
Bank has the right to reject cheques, drafts or any other securities
drawn to the order of a third party. The Bank maintains the right to
debit any Account with any unpaid and non-collected items in addition
to the Bank's charges, without assuming any responsibility in case of
non-collection of such items, unless the same is due to the Bank's
negligence, infringement or otherwise violation of these Terms and
Conditions.

4.2 Drawings against cheques under collection shall only be allowed
after their actual realization. The Bank shall have the right to refuse to
honor any cheque, instrument or instruction if the signature thereon
or any entry, alteration or endorsement thereon is not acceptable to
the Bank or if the funds available in the Account are insufficient.

4.3 The Bank shall pay the actual number of telex/SWIFT transfers or
the bank drafts/cheques received in favour of the Customer after
deducting the announced banking fees/charges and commissions
incurred by the Bank.

4.4 In the event the Bank agrees to accept bills, cheques, drafts or
instruments drawn on banks outside the UAE (the “Foreign
Instruments”) for clearing or collection, the Customer irrevocably and
unconditionally acknowledges and agrees as follows:

(a) the clearing or collection of Foreign Instruments is
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dependent upon the laws and practices of the country or
state in which the drawee bank is located.

(b) the Bank may accept Foreign Instruments for clearing or
collection at its absolute discretion and solely as a facility to
the Customer at its request from time to time. The Bank
reserves the right to refuse any Foreign Instrument at its
discretion or to return any Foreign Instruments at any time;

(c) the Bank assumes no responsibility for the realization of any
Foreign Instrument deposited with it or for the value given
by a foreign bank or for any mail or communication delays,
loss of mail or courier, operating errors, clearing system
delays or losses or for any charge, expense or loss, unless the
same is due to the Bank's negligence, infringement or
otherwise violation of these Terms and Conditions; and

(d) In certain countries, the laws and/or regulations related to
clearing of cheques may be with recourse and, even when
funds have been made available, the drawee bank may
return the cheque or recall the paid-up funds subsequently.

4.5 The Bank shall credit all the incoming remittances and negotiable
instruments of the Customer into the Accounts in the currency of such
Accounts unless the Bank receives contrary instructions from the
Customer. The deposit shall be at the Prevailing Exchange Rate of the
Bank on the same day of deposit.

4.6 The Bank shall have the right to reject to pay for any draft or
transfer if the name of the beneficiary and the Account number does
not match the Bank’s record or for any other reason.

4.7 All the transfers affected by the Bank according to the Customer’s
instructions or otherwise undertaken by the Customer shall be at the
Customer’s expense and responsibility, and the Bank shall not be
responsible if the amounts credited to the side of the credit balance in
the Customer's accounts are lower than required due to the charges
or decline in value, and the Bank shall not be responsible if the
Customer was unable to avail other funds on account of any
restrictions issued by the concerned authorities.

4.8 The Bank and it correspondents, in cases other than the negligence,
infringement or otherwise violation of these Terms and Conditions,
shall not be liable for the consequences of any irregularity, delay,
mistake, telegraphic error, omission or misinterpretation that may
arise, and from and against any loss, which may be incurred through
its correspondents failing properly to identify the persons named in
the instructions or retailing the funds, should the Bank or its
correspondents deem such retention expedient, pending confirmation
of the identity of any person or of the above instruction by a letter or
otherwise.

4.9 In the event that all or any of the transfers is unpaid and refunded
to the Bank, the Customer shall only be entitled to claim the value
thereof at the prevailing buying rate of the day when the refund takes
place. The refund shall not be affected until the Bank has received
definite advice from its correspondents that the funds are unpaid and
that the original instructions have been cancelled.

4.10 The Customer may be required to complete forms provided by
the Central Bank when depositing foreign instruments drawn in certain
countries or in certain currencies.

5. Statements

5.1 The Bank shall periodically provide to the Customer statements of
account by post or electronic mail at the Customer’s last known
mailing address as provided by the Customer to the Bank or the Bank
shall provide the Customer with access to retrieve the statements of
account from the other channels made available by the Bank, including
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but not limited to its branches or electronic banking channels, subject
to any service fee specified and announced in the Schedule of Fees.
The Bank may, in its sole discretion, vary the frequency of the
statements of account by notice to the Customer.

5.2 In the case of non-receipt of a Statement of Account, the Customer
shall notify the Bank of such non-receipt within thirty (30) banking days
of the end of the period to which the Statement of Account relates. In
the case of discrepancy in any entry or balance shown in a Statement
of Account, the Customer shall notify the Bank of such discrepancy
within thirty (30) banking days of the date of the Statement of
Account.

5.3 The Customer shall be deemed to have received the Statement of
Account and have irrevocably consented to the correctness of the
entries, the balance shown therein, and the calculation and
distribution of profit made, if any, or deduction of charges, fees or
commissions and the Customer shall waive any right to challenge the
transactions, entries or other dealings on the Account and shall be
deemed to have accepted the same unless:

(a) in the case of non-receipt of the Statement of Account, the
Customer has notified the Bank within thirty (30) banking
days of the end of the period to which the Statement of
Account relates; and/or

(b) in the case of discrepancies in any entry or the balance
shown in the Statement of Account, the Customer has
notified the Bank within thirty (30) banking days of the date
of the Statement of Account and such notification has been
agreed and accepted by the Bank.

5.4 Unless the Customer gives notice in writing (or by such other mode
acceptable to the Bank from time to time) the address set out in the
Account Opening Application shall be deemed as the approved address
for the mailing of all letters, notices, advices, statements of account or
other notification (legal or otherwise). The Customer shall immediately
notify the Bank in writing if there is a change to any of the Customer
particulars set out in the Account Opening Application.

5.5 In the event that the customer opts for an email statement or
where the bank discontinues a paper-based statement, unless and
until the Customer notifies the Bank in writing or otherwise of any
amendment, the email address stated in the Banking Application shall
be considered as the valid email address for all communication(s)
including but not limited to delivering electronic notices, advices,
Statement of Account, Statement of Card. It will be the customers'
responsibility to provide the Bank with an accurate and working email
address and to ensure that such notifications sent from the Bank do
not bounce or remain undelivered.

5.6 The Bank may stop mailing the advices or statements of account if
they are returned undelivered, consecutively on two or more
occasions, until such time the Bank is provided by the Customer with
an alternative address for mailing the statements.

5.7 No Fees will be charged for original statements provided to the
Customer; However, the Customer shall have the right to ask for an
additional copy of the Statement of Account at the Customer’s own
expense as per the charge specified and announced in the Schedule of
Fees.

5.8 In instances where the account is to be closed, the Bank will issue
to the customer a final account statement, within 7 complete business
days of the customer requesting the closure of the account.

5.9 The customer will require to ensure that any statement or
notification sent to them by the Bank is accessible and viewed only by
the customer. The Bank will not be held liable for breach of

information in case of any neglect by the customer of preventing such
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information to be made available to any person other than them.
6. Standing Orders /Instructions

6.1 The Bank shall accept requests for the execution of any standing
order from the Customer provided that the Customer shall have
sufficient balance in the Account in the due date(s) for the execution
of such orders. The Bank shall not be liable for any delay or error in the
dispatch or in the transmission or for any error on the part of the
paying bank or any of its correspondents. The Customer acknowledges
that the Bank shall not be liable for such delays or errors unless the
same are due to the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions and the Customer shall
indemnify the Bank for all actual loss, damages and expenses incurred
by the Bank as a result of the execution of the standing orders given
by the Customer, including legal costs incurred by the Bank as a result
of claims or actions against the Bank in relation to any standing orders
issued by the Customer.

6.2 The Customer authorizes the Bank to debit the Customer’s Account
(s) for any and all charges and costs charged and/or incurred by the
Bank as a result of executing the Customer’s standing orders on the
account (or any other accounts).

6.3 The Bank at its absolute discretion, without any prior notification
to the Customer or any other legal process, shall have the right to:

(a) not execute any standing orders where there are
insufficient cleared funds available in the Customer’s
Account to process such standing order.

(b) to prioritize the execution of the standing orders over any
other payments whatsoever such as cheques presented
through clearing and cheques due to be presented or other
payments to be withdrawn from the Customer’s Account

6.4 All amendments for and cancellations of standing orders shall be
in writing, through the Bank’s prescribed form and presented at the
counters of the Bank more than three (3) Banking Days prior to the
execution of any standing order that was originally instructed by the
Customer to be executed.

6.5 If on three (3) successive occasions there are not sufficient cleared
funds available in the relevant Account for the Bank to process a
standing instruction, the bank may at its discretion cancel that
standing instruction without prior notification to the Customer.

6.6 The Bank will not be responsible for any delays, losses in transit,
errors of transmission, or other errors of ENB or any correspondent

7. Instructions

7.1 The Customer shall be entitled to request the Bank to act upon
Phone banking, Internet Banking, SMS Service, e-mail accompanied by
electronic attestation certificate, (or such other electronic means
acceptable to the Bank from time to time) with regard to the
Account(s) and/or the banking services and/or the banking facilities,
including without limitation, funds transfer to, from and within the
Bank, breaking of deposits, rollovers , settlements of deposits, signing
and sending any applications, facilities agreements and documents.

7.2 The Bank has the right, at its sole discretion, to process or refuse
any instructions given by the Customer, if the Bank may incur a liability
in carrying out the instruction or any part thereof, or if carrying out of
any instruction will result in a breach of any law or regulation or
otherwise be prejudicial to the Bank’s interests; or if the Bank is
prevented or delayed directly or indirectly from acting on the
instruction by reasons beyond the Bank’s control.
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7.3 Otherwise than by the Bank's willful misconduct, negligence or its
violation of the Terms and Conditions, the Customer shall release the
Bank from any indemnity and hold the Bank harmless from and against
all actions, suits proceedings, actual costs, claims, demands, charges,
expenses, losses and liabilities however arising in consequences of, or
in any way related to the acceptance by the Bank of the Customer’s
instruction.

7.4 In case of death of the Customer no activity on the Account will be
undertaken without fresh instructions from the legitimate heirs
(approved by a legal and valid succession) of the Customer in form and
content satisfactory to the Bank.

7.5 Unless otherwise instructed by the Customer in the Account
Opening Application, where any of the Accounts are opened by more
than one person, any such one person shall be entitled to give any such
written instructions and the Bank shall be entitled to rely upon any
such instructions.

7.6 The Bank may record the Customer’s telephone conversations or
instructions with the Bank. Such recordings will be considered valid
and binding on the Customer.

8. Freezing of the Account

The Customer shall indemnify the Bank and hold it harmless against
any actual damages incurred by the Bank in respect of any amount,
which is blocked by reason of the compliance with legal requirements
or under instruction from the Central Bank or any other competent
authority or for any claim of the Bank on the Customer.

9. Erroneous Entries

9.1 In the event that there has been any error in entries posted to the
Account by the Bank, the Bank is automatically authorized in its sole
discretion to process relevant entries or adjustments to effect
necessary corrections. The Customer does not have the right to claim
the value of any deposits into the Account posted in error by the Bank.
The Customer agrees that the Bank holds the right to unilaterally claim
the amounts posted in error, either from the Customer or directly from
the Account, and debit the Account accordingly. In the event of such
claim/s made, at any point in time since the commission of the error
the Customer is obliged to immediately reimburse such claim/s in
accordance with the instructions of the Bank if required.

9.2. Where an error or omission by the Bank involves one or more
customers, the bank will correct the Error or omission for all affected
customers. When a customer has incurred a deduction from their
accounts or incurs costs directly due to the Error or omissions, a refund
will be paid to the customer immediately.

9.3 The Bank will issue a communication to any affected customer
within 10 complete business days of identifying the Error or omission
to advise of the matter and the steps to be taken for corrective action,
including the amount of the refund to be provided to the customer.

9.4 In case of errors or omissions by the bank with respect to making
timely foreign exchange transfers, the bank will not pass on the cost or
differences associated with any change in exchange rates to the
customer.

10. Fees and the Banking Services Charges

10.1 The Bank may debit the Accounts with, and the Customer will on
demand pay, any charges, expenses or commission payable against the
banking services rendered in accordance with these Terms and
Conditions and the banking facilities extended to the Customer at the
banking charges and commissions specified in the announced
Schedule of Fees. Such charges, expenses or commission may be
debited directly by the Bank to any account.

10.2 The Accounts shall be subject to stipulated minimum daily
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balance levels as determined and announced by the Bank. The Bank
shall have the right to deduct the fees specified in the announced
Schedule of Fees if the daily balance falls below the determined level

11. Set Off

The Bank is authorized at any time, to apply all or part of any credit
balance which is held in the Customer’s name in any Account and/or
at any branch of the Bank (including the termination of any Investment
Deposit or any other deposit prior of their maturity dates) towards any
indebtedness or amounts due under any Financial Transaction or
banking facilities, whatsoever the reason of the Customer's obligation
of the same to the Bank (or if the Account is a Joint Account, any such
indebtedness of any of the Customers to that Joint Account to the
Bank, whether several or joint or otherwise) and whether in the same
currency as the Account or not. The Bank may affect any necessary
conversions at the Prevailing Exchange Rate of the Bank. All actual
costs and expenses incurred by the Bank in respect of the exercise of
the said right of reconciliation shall be for the account of the Customer
and payable on demand.

12. Accounts in Foreign Currencies

12.1 The Customer may open Accounts in foreign currency with the
approval of the Bank and the transactions in this account or these
accounts shall be affected only by the Bank’s forms, applications,
written instructions or any other means offered by the Bank, in the
same currency of the Account and subject to these Terms and
Conditions.

12.2 Cash withdrawal in foreign currency notes or Bank drafts or
Banker’s cheque from foreign currency accounts will be subject to the
Prevailing Exchange Rate of the Bank at the time of withdrawal and
commission determined by the Bank from time to time and shall be
announced when the withdrawal is made.

12.3 The Customer may transfer from its foreign currency accounts to
its local currency accounts or vice versa at the Prevailing Exchange Rate
of the Bank in the same day of transfer. The Customer acknowledges
that the Bank shall not be held responsible for any exchange losses
that the Customer may incur when transferring any amount from its
foreign currency accounts to another currency accounts unless the
same are due to the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions. The currency of the
Customer’s debt may not be converted to another currency without
paying off the debt and on condition that the conversion in this case
shall be made at the Prevailing Exchange Rate of the Bank when the
conversion is made.

12.4 The Bank is entitled to refuse to issue cheque books for the
Current Accounts in Foreign Currency.

12.6 All Deposits made at a currency other than the currency of the
Account shall be converted to AED first and then from AED to the
currency of the Account at the Prevailing Exchange Rate of the Bank at
the time of depositing.

12.6 All withdrawals from the Account in Foreign Currency made
through the Card outside the UAE shall be in the currency
denomination prevailing in the country of withdrawal and the
Prevailing Exchange Rate of the Bank with respect to withdrawal by
Cards shall be applied when debiting the Account unless the ATM
provides a facility of dispensing the requested amount in the same
Foreign Currency.

13. Joint Accounts

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES
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13.1 The Bank may open a Joint Account for two or more Customers
with equality among them, unless otherwise agreed upon.

13.2 The Joint Account shall be opened by all its holders or by one
person or persons holding a power of attorney from the owners of the
Joint Account duly authenticated by an official specialized authority.
Operations of such account shall be affected according to the
agreement of the account holders.

13.3 To open a Joint Account, two or more Customers will be required
to duly complete and sign the applicable Account Opening
Application/s and other related documents for Joint Account holders.
Unless otherwise agreed, each Customer will have equal access and
equal rights to operate all the Joint Accounts and services which can
be operated via a Joint Account. In addition, the following conditions
shall apply in respect of Joint Accounts:

(a) These Terms and Conditions shall constitute an agreement
between the Joint Account holders to be jointly and severally
liable as well as between the Joint Account holders and the
Bank. The liability of any one of the Joint Account holders
shall not be discharged or affected in any way by:

(i) the invalidity, voidability, or unenforceability of any
obligation owed to, or guarantee or security granted in favor
of, the Bank in respect of the Joint Account;

(ii) the release of or making of any other arrangement with
any other Joint Account holder or a third party; or

(iii) the amendment or extension of any Liabilities owing or
incurred under the Joint Account.

(b) Instructionsin respect of a Joint Account may be given by the
authorized Customer(s) as specified in the Account Opening
Application (including withdrawal in favour of the
signatory/signatories thereof) and the Joint Account holders
hereby accept and ratify all actions carried out by the Bank
pursuant to such instructions. If the Bank receives
conflicting instructions from different signatories to the
account, the Bank may, at its discretion, require a fresh
mandate from all signatories or Account holders before
giving effect to any instructions.

(c) Unless otherwise agreed, all the Joint Account holders shall
be jointly and severally responsible for any debit balance
arising on the Joint Account for any reason (and any other
liability that may be incurred). The Joint Account holders’
liability and their responsibility will not be discharged or
otherwise affected by the death or incapacity of any one or
more of them.

(d) The Bank shall be authorised to accept for deposit or credit
to the Joint Account any cheque, instrument, transfer or
payment order issued in the name of one or more of the
Joint Account holders.

(e) Subject to the Bank’s policies, the Bank shall have the right
to issue the Card and PIN to each or select of the Joint
Account holders if each of them is authorized to handle the
account by a single signature only, and they will be held
individually or jointly, responsible for all liabilities that occur
from using this service.

(f) The Bank may continue to rely upon the information
provided in the Account Opening Application until it is
notified to the contrary by any one or more of the Joint
Account holders.

(g) In the event of death, loss of legal capacity, dissolution,
bankruptcy or insolvency or occurrence of any similar event

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

o o ogis Losd (S9lually 81 ol phalaia yo Bin blu guidy O il 1-13

el Bdso Bl Pl oS
[pas—in Jb oo 1 aazr e ol Jb (o Al OLwsl iy 2-13
Busae 2hitawdl Olwsdl Olol g hals Lasgas Oglasy /e ol
Aol Blash Ol BV 8ylo) if.n:Sg; uﬁb_g_g cduasisn duow) dg> o dde

L,LCS’}J,OT @éﬁﬂb E‘-JA JXST_gi g}lnL’.iA o ulhg c.i]jum ;.JLuo CJ&J 3-13
Lol dall 013 (63 Ol wally 83U Olawsd! zud oldb/Clb
8 elloy cclld B e Bl oy o Lo LASF_tudl bl Ol ol
Sblunll o Juacsd) Goiinll s Loty luucnll ] g3l Gsir Jalasa
e @y Hilane Olus ¢l dawls hiad oSay @I Oloasdly S5 il
S 1) DL . 0,391 i iiall Glwsed) Gloeol ao Blglall pud
$aS i)l Sblusdl (o grase AJWI by !

e il Glusd! Olosl o Blasl p8319 by adl oda JSCis (1)

Gl Ol ol o lasd ISy cdialailly A 0gid 9§—us

o il Olusdl Gl O° L_;T Ad slpl jozo Y L il 2 A sl

(M e Y e S sU W

91 Olas 1 il i plAN (ST duis AL pae of JUay] of OMay(i)

5] inedl Olwadb (3hatt lawd dodlal giene Oloss

93T Bt Olus Cobio T o 3T b T ezl ol o 23V (i)

o eedi b

Ol Crgos 8BSt of A aee Lall (ST duded o1 Jodas (i)

NEL TN

Jalazall Jd (o i Clu T poguasy Oledaill sllas] oSy ()
oadl I3 (§ L) Cld! s (b (§ addoxall fholaiall/sasmall
Sl Jang (! oo adgills (ndsiall/ (2 5hall Lol
Ao de 05330y p8Ylg by il 0ds Caarges dS5iull Sblusl

cladlatll el Tadg elid! dsay @) ©lshy=Y) arax

Gl Ol ol auazr 0550 (il M e WYl oy o) b (7)
0= (550 (ke oy ST o bl ey (alsatll (95— Al
9 (0S5 oSy 43T I $l5) Cladl (po oan Y Hsall Ol
LdaYl 0luab 51 8g) et 9s—ume U (9 Ad95—us Al (yo @2310] o

il Olusdl Oloual e AST gl dxly paseid Gl

ol T s ol el ST e B335 ol ] Jgus Lo gz elid! iy ()
e ubg,,ai u,ojﬁ_gi d>lg pase ‘o_wb BRI cé.) 3T &523
el Glusd! ] S awd)

Bl Hlao] § Gl ey clidl 0 celid! Olawbwo Y a0 (2)
dl;‘ Hiliad! Olwsd! ubbsoi o0 e>bo ﬂ-@a;'ufwﬂ g__éf)xﬂ‘}ojj
ds sl Jolaily Lissia agia S 05 13] pgie clisee polse 2]
o 08 S8y ol (lgse 0535509 dadd Yydia gdsS bl

Aodsdl oda plusuiwl e Lads @l Gl

8 b (§ dediall Sloglasdl e sleaedl (§ )il il 920 (9)
oo AST ol dslg pas & Jd o 3 3w las| ok > wlwadl

el Olwsd! ul:;,,ai
4 a5 ddaYl ouas ol 2 i) Cluedl Glousl di 8lag dis (1)

4 randl Glouselly blusel) dolall p8>Y1g g i)




affecting a Joint Account holder, the other Account holders
must give notice to the Bank no later than ten (10) days of
the occurrence of such event. The Bank shall thereupon
suspend the withdrawal from the Joint Account from the
date of notification until a successor is appointed and may
freeze or suspend operation of the Joint Account.

(h) The Terms and Conditions of the Current Accounts and
Mudarabah Accounts shall apply to the Joint Account, and
shall be an integral part of these terms and conditions and
completing them in a manner that shall not prejudice the
terms and conditions of the Joint Account.

14. lllegal Funds

14.1 The Bank shall be entitled to freeze any funds in the Account or
take other action necessary if the Bank believes the funds to have been
obtained other than through lawful means or arising from an unlawful
transaction. The Bank’s judgment in this respect shall be conclusive.
The Bank may also report any money laundering, illegal and/or
suspicious transactions in the Account to the authorities within the
UAE or abroad. The Bank shall comply with all anti-money laundering
laws and regulations in force and applicable to it from time to time and
may at its discretion call for additional details or information on the
Customer and/or the Accounts and provide the same to regulatory
authorities involved in the said operations. The Bank will not take any
responsibility for delayed execution of transactions if the information
called for is not provided by the Customers in time.

14.2 The Bank may report any suspicious or illegal activities or
transactions to the competent authorities whether in the United Arab
Emirates or elsewhere.

C. TYPES OF ACCOUNTS
15. Current Account - Qard

15.1 The Customer, as lender, shall deposit, the credit balance in the
Current Account as a benevolent loan granted to the Bank and is
guaranteed by the Bank, on which no profit, any other form of return
or contingent, even as a common practice, benefits is payable on the
balance of the Current Account. The Bank undertakes to pay any
amounts outstanding in the Current Account in full upon demand,
subject to the Customer’s compliance with these Terms and
Conditions. The Bank may invest all amounts outstanding in the
Current Account in such manner as the Bank, in its absolute discretion;
deems fit. All returns on such investment shall be the Bank's own
property and the Current Account holder shall not receive any part
thereof. the Customer shall maintain the minimum balance or the
average balance specified in the Schedule of Fees announced across all
of the Bank’s branches and at www.nilein.com. If the Current Account
balance falls below the balance stipulated in the above-mentioned
Schedule of Fees, the Bank shall charge the monthly fee specified in
the same Schedule of Fees. The Bank may accept to open Current
Account in Foreign Currency approved by the Bank from time to time,
in such case, the terms and conditions of Accounts in Foreign
Currencies and all other related terms shall apply on the Current
Account

15.2 Withdrawals from a Current Account shall be made in accordance
with Clause 3.3. Deposits in the Current Account shall be accepted in
all branches of the Bank by cash, transfers, cheques drawn on the Bank
or through the Bank’s ATMs or in any other means approved by the
Bank.

15.3 The Bank shall have the right to refuse to pay any payment orders
or cheques written on forms other than the Bank's forms, without any
responsibility whatsoever on the part of the Bank.

15.4 The Customer shall draw cheques and issue orders and
instructions in Arabic or English languages. The Bank shall not accept
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cheques, orders and instructions written in any other language.

15.5 The Bank shall have the right, without any obligation, to honour
the value of cheque or other negotiable instruments (in accordance
with the rules and principles of the Islamic Shari'a), drawn on the
Current Account even if this were to cause the Current Account to be
overdrawn. The Customer undertakes to pay or repay all the due
amounts in the Customer's overdrawn Current Account immediately
upon the request of the Bank

15.6 The Bank shall have the right to refuse to pay the value of the
cheques, drawings and payment orders drawn on the account if the
balance is not sufficient, even if the Customer has credit balance in any
other Accounts, unless the Customer has prearranged with the Bank in
writing to cover the amount of cheques, or any other withdrawals from
any of his current or saving accounts with the Bank.

15.7 In instances where an issued cheque has been returned due to
insufficient funds in the account when processed through the clearing
system or when presented at the banks counter for payment, the Bank
shall have the right to make partial payments to the beneficiary of such
returned cheques when the beneficiary presents the cheque at the
bank counters and requests for partial payment.

In such instances, the bank will make multiple partial payments to the
beneficiary whenever they present the returned cheque at the bank’s
counter, provided that funds available in the account are sufficient for
any such drawing.

15.8 The Bank shall have the right to accept from the Customer any
stop payment of cheque in case it is lost or in case of the Customer’s
bankruptcy or in other circumstance as shall be allowed by law and
agreed by the Bank. However, the Customer will bear any actual loss,
damage and cost (including legal cost) due to these incidents

15.9 The Customer shall take due care of the chequebook, and shall
bear full responsibility and liability in respect of the issuance and use
of any cheques and shall be responsible in all cases arising out of theft
of the chequebook or the misuse thereof or of any of the cheques
contained therein, including forgery, regardless of whether the
aforementioned misuse was committed by any employee(s) of the
Customer or by any other person. The Customer shall sustain all the
consequences of the default and indemnify and hold the Bank
harmless in all respects. The Customer will promptly notify the Bank in
writing of the loss or theft of any cheque or payment instrument and
will return to the Bank or destroy any unused cheque, payment
instruments and related materials when the relevant Account is
closed. The Customer shall not give any of the chequebooks to any
third parties. The Customer shall immediately inform the Bank in
writing, upon the loss or theft of a chequebook, in the absence of
which otherwise the Customer shall bear all the consequences in cases
of its misuse.

15.10 The Bank has the right to refuse issuing a chequebook to the
Customer, without giving any reason.

15.11 The Bank has the right to close the Current Account and to cause
the Customer’s name to be blacklisted in accordance with the
regulations of the Central Bank in force from time to time.

15.12 The total amount of cheques drawn on the Current Account but
not yet presented for payment must not, at any time, exceed the
available balances on the Current Account and available for
withdrawal. The Bank is not obliged to honor cheques drawn against
unrealized or un-cleared payments into the Current Account. The Bank
shall collect a charge, which is specified in the Schedule of Fees, on any
cheque that is returned unpaid for lack of funds and on any cheque
deposited for collection before a period of its due date which is the
period specified by the Bank at the time of the deposit of the cheque
taking into consideration the Central Bank’s regulations and directions.
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16. Mudarabah Accounts
16.1 Qualifying Accounts

For Mudarabah Accounts, the Customer shall maintain the minimum
or the average balance which qualify the Account for receiving profit
of the profits accrued as specified in the announced Schedule of Fees
and/or Announcement of Profit Distribution Method across all of the
Bank’s branches and at www.nileinuae.com. To the extent and for the
period any Mudarabah Accounts do not meet the minimum balance or
average balance requirements, such Accounts shall:

(a) be subject to the charges and fees specified in the
announced Schedule of Fees; and

(b) not be entitled to any returns of whatsoever nature
(including profit).

16.2 General Terms of Mudarabah Accounts

(a) Under a Mudarabah Account, the Customer as (the “owner
of funds”) or “Rab-al-Maal”) authorizes the Bank which
accepted such authorization (as the “Mudarib” to invest the
Customer’s funds deposited in the Mudarabah Account
(“Mudarabah Capital”) through a designated Mudarabah
pool or General Mudarabah pool or any other Mudarabah
pool as may be determined by the Bank according to the
provisions and principles of Islamic Shari’a in such manner as
the Bank, in its absolute discretion, deems fit. The
Mudarabah Capital owned by the Customers holders of the
Mudaraba Accounts (“Mudaraba Accounts Holders”) in the
Mudarabah pool capital ("Mudarabah Pool Capital") and the
owner of the funds has authorized the fund manager to mix
the Mudarabah Capital with its own funds of the equity
rights, balances of the of Current Accounts, other accounts
deemed as Current Accounts and others in which the Bank is
authorized to invest.

(b) The investment shall include the whole Mudrarbah Capital
except such amount necessary for the obligatory reserve and
for the purposes of cash liquidity as prescribed in the
instructions of the Central Bank. If the amount necessary for
the purposes of cash liquidity is invested and generated a
profit, such profit shall be treated as profits accrued on the
Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah
Accounts in accordance with Clause 3.3 except the
Investment Deposit Account the withdrawal of which is
subject to specific conditions in accordance with these Terms
and Condition

(d) The Mudarabah Capital or credits of the Mudarabah Account
shall not be guaranteed by the Bank unless in cases of Bank's
negligence, infringement or otherwise violation of these
Terms and Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to
retain the profits of finances or investments determined to
be retained by the Fatwa and Shari’a Supervisory Board due
to violation of Shari’a principles in the execution of the
finance or investment to be dispensed in charity as per its
instructions.

(f)  The Mudarabah Accounts Holders shall authorize the Bank
to provide exemption from the profits, financing amount in
the philanthropies, if necessary, or for commercial purposes
including the prizes for premature payment as may be
determined in all cases by the Fatwa and Shari’a Supervisory

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

ag)l.{a.o.n Oblus -16
A il Obluadl 1-16

Jawgiall dodl g1 duso, U 3V doedl olidlasies (45 (&) dylaedl blus ias
ZU e Jguamd) A gall 8ol blusdl cslidl g dude Bixall oyl
G)lsasll Oblus lgd (&Y @ 84l lghy dxdl Jlg il zbyII
1 blusd B O cdo, ) Jasw giadl dodl 9 o) 3V asddl lillaia
J25 Gl dio )l lawgiall asdl ol o) 3091 usll Llassdl Jolasal
poaydl o (3 Sdmma 50 LS Aol b1 oo )T e Jgmasl] Ol
da3ge Jeg Lol 89,8 mexr 3 odaddl ZLYI aoigs iyl ode] 5i/s
www.nileinuae.com 9 ASIY!

9 Skl pgunydl Jguar (3 Badoall pgunydl lgale (5,35 (1)

(T s § ) lgrnplo 36 Lago ilse A 3 3> W 050 o ()

Lylaall Sblusd dolal o831 2-16

") J1gaS Ble diismy Jolaiall g2 gt cdyliaadl Glue zge (1)
ey ("lzadl") bylaae dxdyay el 3 05 Gl el ("Jl!
Dlosiae ("ayliaall Jlo (wh)") dybaadl Glus § desgall Jalatall Jlgal
sleg ST ol plall &ylyandl sleg o pasasall Lyl yaell sleg (§ lalae
399 dwlin lanll Lol ()l daylally ("ayLinaall sleg”) 3T dyliae
Jbo (el Sty el dnaadl (83l oY lady 3llaall o)l
Oleol") dylyaadl Gbluws Ol ol rhalaial) Dghaadl doylynall
("ylas sleg Jlo ") ybasdi sles Jlo (el ("dybiasll Oblue
i (e Algal dylaedl Jlo () Jalse ylasd) JWll ) 031 439
356 @) 63 Oblusl Bumo)ly dylad! bl Buie)ly Sl

D)laiiewl Wae il 550 A8 Law L g doylanll bl (S

PLeM 3k o sbiswl dybiaedl Jlo (pel) g Hlesticadl Jodio ()
Gpaall Oladaty sae 9 Lol 1adg clgrudl (2LEY o3k Loy (20
Aol oy 3859 Agasadl G2LEY o3k Lo Hlaiaal @3 > (39 5350
Jle by e ddieall LYl ddolas Juslay gl O o laiiwdl eU3

Aylanll

i) B3 ZoLiaall Sl 50 51 50 logman syl Jalaiall oS ()
PESY e ol gz I Hleliwd! dagdg ol sl ¢3-3
.f»K;}!\g by adl odgl (a8 dppls

3V sl Gblus sao)l of dylasll dle Gy elidl oz Y (9)
il Jd (e p8lg bog il ods dalles of el ol Guad!

91 Mgl byl iy cidl dyLaall Gblus Olol (o (2)
I s i de 21 L))l gl digd 85 (31 ol Lol
Agloplar) Tadg colpsdl (3 Lgd pal slesiadl ol gl s (3 (£50)

o ol ZW)T 0 claeYb elid! ylandl Gl Olxol Go9i (9)
0Ll 0% @ of Gll3 (il ) ASLasY) eVl § ccdugodd!
d JIgaY) aunz (3 0y85 oo Sl sluudl lg I3 (3 Ly oyl

RWSAEACNPREIH]

4 paall leuselly Sblucl doladl a8>Y1g dog



http://www.nileinuae.com/
http://www.nileinuae.com/

Board

16.3 Investment and Allocation of Profits

(a)

(b)

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

The Mudarabah Pool Capital shall be invested by the Bank in
a joint investment pool the("General Pool”) on which the
funds of Bank's shareholders in terms of equity rights, credits
of Current Accounts and credits of other accounts deemed
as Current Accounts and may include the funds authorized
to be invested by the Bank on the basis of Investment Agency
(as may be applicable in the Bank), a partnership relation
("Partnership") is established between such funds and the
Mudarabah Pool Capital and constitute together a
("Partnership Capital").

In order to calculate and allocate the realized profits, the
Bank shall make a balance sheet (with the other necessary
financial statements) for the general pool for the period for
which the profits are calculated and allocated on the basis of
constructive liquidation (valuation) to ensure the soundness
of the partnership capital and the realization of Profit to be
allocated, if any. The profits realized by the general pool
("General Pool Profits") after deducting the fees and
expenses (as may applicable in the Bank in relation to the
allocation of fees and expenses among the general pool and
shareholders shall be allocated as follows:

(i)  The profits of the general pool shall be proportionately
allocated amongst the depositors of the partnership
capital as per the percentage share in the general pool
owned by each depositor when the financial statement
is made, or by the other manner applied by the Bank, if
any, as announced at www.nileinuae.com and disclosed
in Bank’s branch.

(ii) The Bank shall, as Mudarib, obtain its share of the profits
of the Mudarabah pool capital (the “Mudarabah
Profit”). The share shall be determined in accordance
with the predetermined percentage of the Mudarabah
Profit ("Mudarib’s Profit Share ")

(1) after the deduction of the Mudarib’s Profit Share from
the Mudarabah Profit, the remaining sum of the
Mudarabah Profit determined as per the predetermined
percentage of the Mudarabah Profit("Mudarabah
Accounts Holders' Share in the Profit ") shall be for the
Mudarabah Accounts holders as fund owners
("Mudarabah Accounts Holders' Share in the Profit ") and
the Mudarabah Accounts Holders' Share in the Profit
shall be distributed amongst the Mudarabah Accounts
Holders as per the weightings applied by the Bank
("Weightings") and in accordance with Clause 16.3

(iv) the updated and prevailing Mudarib’s Profit Share,
Mudarabah Accounts Holders' Share in the Profit and
Weightings applicable to each Category will be
displayed in the Bank’s branches and website and may
be obtained from the Bank or otherwise in accordance
with the Bank’s prevailing practices. The Bank reserves
the right to vary the Mudarib’s Profit Share and the
Mudarabah Accounts Holders' Share in the Profit
and/or the Weightings from time to time at its sole
discretion (after obtaining the approval of the Fatwa
and Shari’a Supervisory Board) and shall announce the
same in seen place in the Bank’s branches and its
website or by special notice to be served to the
Mudaraba Accounts Holders. Such variation shall be
deemed to be effective upon the commencement of
the Profit Calculation Period immediately succeeding
such variation provided that such announcement or
notice shall be made prior to at least thirty (30) banking
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(c)

(d)

(e)

(f)

(8)

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

days of such period. The Customer shall be deemed to
have accepted such variation if the Bank does not
receive any notice to the contrary within the 30-day
period mentioned above.

The Customer acknowledges that nothing in these Terms
and Conditions shall be construed in any case as being a
warranty or a representation by the Bank of any guaranteed
profits, or any guaranteed repayment of any part or the
entire portion, in respect of the Mudarabah Account
Balances. The Customer is aware that all balance in the
Mudarabah Accounts (including the Investment Deposits)
are exposed to potential losses arising out of a potential loss
and that such losses may even affect the principal amount of
the funds deposited by the Customers in the Mudarabah
Account.

In respect of Savings Account, profits shall be calculated on
the minimum balance for the relevant period of profits
calculation of the Saving Account and shall in respect of an
average balance Saving Account be calculated on the
monthly average balance of the Savings Account for the
relevant Profit Calculation Period of the account. The
calculation shall be made using either method as applied and
declared in the Bank at the time of opening the account. The
profit calculation period for the Savings Account shall be one
(1) calendar month starting from the day the Account was
opened, in accordance to the requirements specified in
clause number 16.1 above. Deposit of the first amount at or
after the opening of the account. Unless such deposit is
made in the first day of the month on which the account is
opened, the period shall then commence of that day.

In cases where the Bank determines to pay to all or some
Mudarabah Accounts Holders an amount higher than the
profits due to them as per the achieved profits by way of
donation of the Bank's Shareholders profits, such donation
shall not obligate the Bank to make such donation in the
future whatsoever the times of recurrence and shall in all
cases remain optional for the Bank at its absolute discretion.

In cases where a Saving Account is closed prior to the
applicable Profit Payment Date, the Customer agrees that it
shall not be entitled to receive the profits accrued on the
Mudarabah Capital for the relevant month in which the
account is closed and agrees to receive an amount that may
be equivalent to the Account balance on Takharuj basis for
that month. Such as the Customer will be required to sign
the (Takharuj/ Early Termination of Mudarabah Account
“investment account” Form) available across all of the Bank’s
branches. However, the profits calculated for the month(s)
preceding the month in which the account is closed and have
not yet been paid to the Customer shall be paid upon the
closure of the account except for the amounts due to the
Customer of the Investment Risk Reserves and included in
the said Takharuj.

The Mudarabah Accounts Holders authorize the Bank, to
retain, if required, a certain percentage of the Mudarabah
Accounts Holders Profit of the realized profits due to be
allocated to in the Investment Risk Reserves at the applicable
and announced percentage set out in the Announcement of
Profit Distribution Method.

(i) The balance of the Investment Risk Reserves shall
always remain the right of the Mudarabah Accounts
Holders owning the Mudarabah accounts in the Bank
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(h)

(i)

()

at any time and the Bank shall not have the right to
deduct for itself any amount of this balance, and at the
liguidation of the Bank the said reserve balance shall
be allocated to the Mudaraba Accounts Holder
existing at that time. If anything remained thereof, it
shall be dispensed in charities

(ii) Upon the allocation of the Investment Risk Reserves or
any part thereof to the Mudarabah accounts holders,
such allocation shall be made according to the
Weightings or on pro rate basis or in any other manner
as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts
or category shall not receive more than what it
deserves in accordance to that.

(i)  To facilitate the matter, it is allowable to establish a
sub—Investment Risk Reserve for each kind, type or
category of the Mudaraba accounts according to the
aforesaid rules.

(iv)  The Investment Risk Reserves balance shall be
invested for such reserve on Mudarabah basis under
the same Terms and Conditions of the Saving Account,
if a sub reserve has been established for each type of
the Mudaraba accounts, then the reserve balance
shall be invested under the same Terms and
Conditions of this account and in this case the
Investment term for the Investment Deposit shall be
one month

The Mudarabah Accounts Holders shall authorize the Bank,
to retain, if required, part of the Profit of the Mudarabah
pool (Mudarabah Profits) of the realized profits due to be
allocated to the Mudarabah Accounts Holders and the Bank
in the Investment Risk Reserves but shall not exceed certain
percentage of such profits which shall be the percentage
applied and declared by the Bank, if any, upon approval by
the Bank’s Fatwa and Shari’a Supervisory Board on the same,
for the purposes of maintaining the stability and
sustainability of the regular allocation of the profits on the
Mudarabah Accounts Holders as per the market rates in the
future under the following roles:

(i) At all times, the balance of the Investment Risk
Reserves shall remain the right of the Mudarabah
Accounts Holders owning the Mudarabah Accounts and
the Bank. The Bank shall not be the sole owner of such
Investment Risk Reserves, and in case of liquidation of
the Bank, the said reserve account shall be allocated to
the Mudarabah Accounts Holders existing at that time.
If anything remained thereof, it shall be dispensed in
charities as should be determined by the Fatwa and
Shari’a Supervisory Board.

(i) The Investment Risk Reserves balance shall be invested
for such reserve on Mudarabah basis under the same
Terms and Conditions of the investment of the
Partnership Capital in the general pool.

(iii) Upon the allocation of the Investment Risk Reserves or
any part thereof to the Mudarabah Accounts Holders,
such allocation shall be made as per Mudrabah Profit
allocation principles.

If the profits are calculated and not paid to the Customer in
accordance with these Terms and Conditions, the Customer
hereby authorizes the Bank to invest such profits under the
same Terms and Conditions of their respective account.

The Mudarabah Accounts Holders shall authorize the Bank
to pay the Zakat of the Investment Risk Reserves balance and

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES
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(k)

their respective share in the Investment Risk Reserves
balance and dispense the same as may be determined by the
Fatwa and Shari’a Supervisory Board.

The Bank may at its discretion restrict/limit the number of
withdrawals through the branches permissible during a
calendar month from the Savings Account, and if the number
of withdrawals exceeds the number of transactions specified
by the Bank, then the Bank may collect a service charge
specified in the Schedule of Fees for each additional
withdrawal transaction exceeding such limit

16.4 Special Terms of the Investment Deposit Accounts

(a)

(b)

(c)

(d)

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

The General Provisions shall apply to the Investment Deposit
Account and the following additional conditions shall also

apply:

(i) In relation to an Investment Deposit Account, the
Customer shall select a fixed Investment Period (or such
other periods approved by the Bank), provided that the
minimum fixed Investment Period shall be one (1)
calendar month;

(ii) The profit on the Investment Deposit Account shall be
calculated based on the realized profit and shall be paid
to the Customer either:

1 On the first Profit Payment Date falling
immediately after the expiry of the Investment
Period; or

2 On Profit Payment Dates at such certain intervals
as may be mutually agreed to between the
Customer and the Bank (if such agreement exists);
and

(iii) Unless otherwise instructed to the Bank by the
Customer fifteen (15) banking days before the expiry of
Investment Period, the deposit shall be renewed
automatically on the same terms and conditions. The
Customer may opt to, when opening the investment
deposit account, add the achieved and allocated profit
to the deposit at the renewal to be invested with it and
may opt not to add the same.

The profit calculation period for the investment deposit shall
be determined as may be requested by the Customer when
opening the Investment Deposit Account and approved by
the Bank and shall in any case commence from the banking
day following the deposit of the investment deposit funds

The minimum limit for accepting the opening of Investment
Deposit Account in AED or other currencies shall be
determined by the Bank from time to time. Except for the
investment term of deposits in AED, the Bank is not bound
to repay deposits upon liquidation or closure of their
accounts in the same currency deposited, but undertakes
payment by issuing a demand draft or transfer of the same
currency deposited at the exchange rate prevailing as on the
day of repayment of the said deposit.

The Bank is not bound to accept the closure of the
Investment Deposit Account liquidation and withdrawal of
the deposit request from the Customer before the expiry of
the Investment Period. In special cases the Bank may allow
withdrawal of the deposit prior to the expiry of the
investment period in consideration of Takharuj amount to
then be agreed upon as may be accepted by the Bank. If the
deposit profit was calculated for the month(s) preceding the
month in which Takharuj is made and has not yet paid to the
Customer, the same shall be paid to the Customer at the
time of Takharuj except for such amounts due to the
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Customer in the Investment Risk Reserves or in the
Investment Risk Reserves as the same shall be included in
the Takharuj. The Customer shall, in the requests of
liquidation and withdrawal of equal value of AED One (1)
million or more, notify the Bank of such requests five (5)
working days prior notice of the date of liquidation.

(e) Conditional upon compliance with the aforementioned, the
liquidation and withdrawal of the deposit shall only be made
in whole and is not acceptable to be partial and is made on
the Takharuj basis and the amount paid to the Customer
shall be the consideration of Takharuj as agreed upon
between the Customer and the Bank.

16.5 Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts provided that
the terms and conditions of the same shall be specified in the
Addendum.

D. CARD TRANSACTIONS

17. This Clause applies to the use of a Card issued and provided by
the Bank to a Cardholder.

17.1 Issuing of Cards

(a) All Cards are the property of the Bank. The Cardholder must
immediately return all Cards to the Bank or its Agent upon
request by the Bank or its Agent. The Bank reserves the right
to withdraw the Card at its absolute discretion and/or
terminate the Card with or without prior notice and in
whatever circumstances it deems fit.

(b) The Card may be collected by the Cardholder or sent by post
or courier to the address notified to the Bank by the
Cardholder at the risk of the Cardholder.

(i) Upon receipt of the Card the Cardholder shall contact
or notify the Bank in the manner specified by the Bank
to confirm receipt of and activate the Card.

(ii) Such confirmation of receipt, signature, use or
activation of the Card shall constitute binding and
conclusive evidence of the confirmation of the
Cardholder to be bound by these Terms & Conditions.

In the event that the Cardholder does not wish to be
bound by these Terms and Conditions, they shall cut the
Card in half and return both halves to the Bank

(iii)

The Card is not transferable and shall be used
exclusively by the Cardholder and the Cardholder
agrees not to disclose the PIN, TIN or SMS PIN to any
third party. The Card may not be pledged by the
Cardholder as security for any purpose whatsoever

(iv)

(c) The Bank shall not be liable for any circumstances affecting
the use of the Card including but not limited to:

(i) the manner in which the refusal to accept the Card is
communicated

(ii) any machine, data processing system or transaction link
malfunction, strike or dispute relating to the transfer of
funds, or provision of information;

limitation of funds available through an ATM; or

the Bank declining to approve any Financial Transaction
which is proved to be contradicting or is repugnant to
the rules and principles of Islamic Shari’a.

(d) The Cardholder accepts that the issue of the Cards by the
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(e)

(f)

Bank and the maintenance of the Account is governed by the
rules and regulations of the Scheme and in the event of any
dispute, a decision taken under the Scheme shall be final
unless the Cardholder proves the contrary.

The Bank may at any time disclose details of the Cardholder
or its Account to any Agent of the Bank for the purposes of
processing a Card transaction or otherwise fulfilling the
Bank’s obligations with respect to the Scheme.

Cardholders shall be jointly and severally liable to the Bank
under these Terms and Conditions if the Account is
established in two or more names or if the Card is issued to
two or more persons.

17.2 Use of Card, PIN and TPIN

(a)

(b)

(c)

The Bank will provide a PIN and TIN to be used in conjunction
with the Card when effecting a transaction at an ATM or by
Phone-banking. The Cardholder must ensure that:

(i) all Cards are immediately signed using a ballpoint pen
on receipt by the appropriate Cardholder;

(i) all Cards are kept secure at all times;

(iii) the Cardholder memorises the PIN/TPIN issued for the
Card and Phone-banking and then immediately
destroys the PIN/TPIN notification slip;

(iv) the PIN and TPIN are not made known to any other
person and to change them regularly;

when the Cardholder changes the PIN/TPIN they do not
include any four numbers in sequence from the
numbers printed on the front or reverse of the Card;

(Cards are not used before or after the validity period
stated on the Card or after any notification of
cancellation or withdrawal of the Card by the Bank or
its Agent; and

(vii) the Bank’s record of any transaction effected in
conjunction with a PIN or TPIN shall be binding on the
Cardholder as to its consequence unless the Cardholder
proves the contrary to what is mentioned in the records

The Bank reserves the right at all times (with the settlement
of the consequences on the fees collected for the services, if
any) to:

(i) refuse to authorise any Purchase or Cash Withdrawal;

(ii) cancel or suspend the right to use any Card, PIN or TPIN
in respect of all or specific functions or transactions;
and

(iii)
The Bank shall not be liable to the Cardholder for any loss or

damage arising from or as a result of the Bank exercising any
of its rights under these Terms and Conditions.

refuse to renew or replace any Card.

17.3 Use of Automated Teller Machines (ATMs)

(a)

(b)

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

The Cardholder shall be liable for all ATM transactions using
the Card whether or not processed with the Cardholder’s
knowledge or authority (except after written notice of loss
has been received and acknowledged by the Bank).

In other cases, than the Bank's negligence, infringement or
otherwise violation of these Terms and Conditions, the Bank
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shall not be liable for any loss or damage where the
Cardholder uses an ATM or the Phone banking to transfer
funds between Accounts, or any other account or institution
which maintains an arrangement with the Bank. The
Cardholder shall be solely responsible and liable for:

(i) providing the Bank with the correct details for the funds
transfer, any user/ Customer/ reference number and
any subsequent changes in a form prescribed by the
Bank; and

(ii) Settling disputes of any nature with the Beneficiary.

(c) If a funds transfer or payment request is made by the
Cardholder after the Bank’s end of day processing time the
request shall be processed the next Banking Day.

(d) If a Cardholder deposits an envelope or cheque in the ATM,
they shall be deemed to have been received by the Bank for
processing on the next Banking Day.

(e) The Bank may limit total Cash Withdrawals through ATMs
from time to time during any period and advise the
Customer accordingly.

17.4 Card Related Account

The Bank shall debit to the Cardholder’s Account the amount of each
funds transfer transaction, or Cash Withdrawal. The Bank may be
contacted by a person acting on its behalf to confirm that the Bank will
authorize a proposed Cash Withdrawal. Cash Withdrawals which are
authorised by the Bank are treated as having been debited to the
Account on the date of authorisation and will immediately reduce the
credit available on the Account by the amount of the ash Withdrawal.

17.5 Card Related Payments

(a) The Cardholder shall ensure that sufficient funds are
available in the Account, whether a credit balance or an
overdraft limit agreed by the Bank, for payment of funds
transfer and Cash Withdrawals at the time of a transaction
using the Card. If for any reason the Account is overdrawn by
the use of the Card, the Customer shall be responsible for
immediately making up the deficit by a direct payment or
transfer of funds from any other Account maintained with
the Bank. Failure to comply with this condition shall entitle
the Bank to cancel the Card and/ or make a transfer on the
Customer's behalf (if more than one Account is maintained
with the Bank).

(b) The Cardholder shall verify all transactions appearing on a
Statement of Account and, in the event of any discrepancy
or dispute advise the Bank in writing thereof within fifteen
(15) banking days of the Statement of Account date and
proves such entry to be incorrect. If no such notice is
received by the Bank, all Card transactions shall be deemed
to be confirmed by the Cardholder as correct. Without
prejudice to the foregoing, the Cardholder shall immediately
report to the Bank if there is reason to suspects any
fraudulent, illegal or suspicious activity with regard to the
Card and the Bank shall, upon receipt of such report, be
entitled to temporarily suspend the usage of the Card until
further notification to the Cardholder.

(c) Upon the Cardholder’s request, copies of transaction
vouchers shall be provided by the Bank ninety (90) banking
days after the transaction date (the Cardholder shall
undertake to pay for the Bank’s applicable fees and charges
specified in the Schedule of Fees).

(d) The Bank’s records shall be considered as conclusive proof of
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the correctness of a funds transfer or Cash Withdrawal
transaction unless the Cardholder proves the contrary.

17.6 Additional Cards

(a)

(b)

Upon the written request of a Cardholder who is duly and
properly authorised within the Account mandate, the Bank
may supply an additional supplementary Card and PIN to a
Supplementary Nominee. These Terms and Conditions shall
apply to the use of such a Card and PIN, and the Cardholder
shall be liable for its use as if the additional Card was used by
him.

The undertakings, liabilities and obligations of the
Cardholder shall not be affected and in any way by the issue
of a supplementary Card and by any dispute or counterclaim
the Cardholder and Supplementary Nominee may have
against each other. The Cardholder shall indemnify the Bank
against any actual loss, damage, liability, costs and expenses
whether legal or otherwise incurred by the Bank by reason
of any legal disability or incapacity of the Supplementary
Nominee or any breach of these Terms and Conditions by the
Supplementary Nominee.

17.7 Card Charges

The Bank reserves the right to charge the Cardholder with the fees and
charges specified in the announced Schedule of Fees upon request to
obtain the Card or the Service. This may include, but is not limited to:

(a)
(b)

(c)

(d)

provision of a replacement Card;

provision of a Cash Withdrawal (Not a borrowing from the
Bank);

a request for a copy of a transaction voucher which is
subsequently confirmed as a bona fide transaction; and

a request for a duplicate copy of a statement page.

17.8 Lost and Stolen Cards

(a)

(b)

(c)

(d)

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

The Bank may issue a PIN and/or TIN for the Cardholder to
be used in conjunction with the Card when effecting a
transaction at an ATM or by Phone-banking. The Cardholder
agrees that the PIN/TPIN may be sent by post to him/her at
his/her own risk. The Cardholder shall be fully liable to the
Bank for all Card Transactions made with the PIN/TPIN
whether with or without the knowledge of the Cardholder.

The Cardholder shall use all reasonable precautions to
prevent the loss or theft of the Card and shall not disclose
the PIN or TPIN to any party.

If any Card is lost or stolen or if the PIN or TPIN becomes
known to any person other than the Cardholder or
Supplementary Nominee or the Card or the PIN or TPIN is for
any other reason liable to be misused, the Cardholder must,
as soon as possible, notify the Bank by telephone or in
person without delay and subsequently file a police report at
the nearest police station where such loss or theft or
disclosure occurred or was discovered. In such
circumstances, the Bank shall be entitled to temporarily
suspend the use of the Card until further notice to the
Cardholder. If a Card is subsequently found it must not be
used and instead must be returned to the Bank immediately
cut in two across the magnetic stripe.

Without prejudice to the Cardholders’ obligation to report
the lost, stolen or misused Card, the Cardholder is required
to notify the Bank in writing of any loss or theft of the Card,
TPIN or PIN immediately following such loss or theft by
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GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

telephone via Customer Service numbers+97126269995
during our working hour if dialing from outside UAE.
However, for the avoidance of doubt, the Bank shall not be
liable for any losses to the Cardholder for a transaction that
was authorized by the Cardholder prior to the Cardholder
notifying the Bank of the lost or stolen Card by telephone or
written notice but was processed after such notification.

(e) The Bank may upon request from the Cardholder issue a
replacement for any lost or stolen Card or a new PIN or TIN
on these Terms and Conditions or such other terms and
conditions that the Bank may deem fit and shall notify the
Cardholder of the same upon filling the application.

(f)  Until the loss, theft (as the case may be) is reported to the
Bank, the Customer will be responsible for all transactions
processed by use of the Debit Card.

17.9 Liability for Unauthorised Card Use

(a) The Cardholder shall be liable for any actual losses arising
from the use of any Card, TIN or PIN by any unauthorised
person before the Bank receives notification of loss or theft
of a Card, TPIN or PIN in accordance with this Clause 17. The
Cardholder shall be liable for all actual damages to the Bank
arising from the use of any Card by any person obtaining
possession of that Card with the Cardholder’s consent or
where a Cardholder has been negligent.

(b) The Cardholder shall assist the Bank or its Agent in the
investigation of the loss, theft or possible misuse of a Card,
or the disclosure of the PIN or TPIN and the recovery of a
Card. The Cardholder consents to the disclosure to Agents of
any relevant information concerning the Account in
connection with such investigation or recovery.

17.10 Information

(a) The Bank may analyse certain information about the
transactions on the Account and may use the information to
tell the Cardholder about products, services and benefits
which may be appropriate to the Cardholder.

(b) The Bank may monitor and record the Cardholder telephone
calls to the Bank or to its Agent. Such telephone recordings
shall be the sole property of the Bank.

(c) The Cardholder shall advise the Bank in writing immediately
in respect of any change to a Cardholder’s name, business
and/or home telephone numbers, financial circumstances
and the address to which correspondences are sent.

(d) The Cardholder permits the Bank to disclose information
concerning the Cardholder including, but not limited to, the
Account of the Cardholder to the Bank’s employee’s agent,
associates, branches, assignees, agents or other parties
authorized by the Bank.

(e) The Customer hereby authorises the Bank to fix a Close
Circuit Television (CCTV) camera at its premises to capture
and retain the Customer’s image (by photo, video recording
or other means) and to provide the same to the police,
central bank or any other competent authorities at any time
without any approval by or notification to the Customer.

17.11 Additional Features

(a) The Bank may make available additional features to
Cardholders subject to such terms and conditions as notified
to the Cardholder from time to time.
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(b) The Bank may replace, remove, amend or vary any or all of
the additional features. Any such changes shall be effective
upon giving notice to the Cardholder.

17.12 Termination

(a) Either the Bank or the Cardholder may terminate the use or
provision of a Card and the Account at any time on written
notice to the other party. If either party exercises its right to
terminate the use or provision of a Card then all Cards issued
in respect of the Account must be returned to the Bank cut
in two across the magnetic stripe.

(b) The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

(c) The Bank may terminate the Card and Account or demand
payment or repayment of the outstanding balance on the
Account at any time. Subject to the Bank’s rights and powers
under these Terms and Conditions, and until such
termination takes place, the Bank shall provide renewed
Cards to the Cardholder on expiry of the Card from time to
time.

(d) In the event of termination by the Bank any outstanding
balance in the Account may be set-off by the Bank against
any funds, encumbered, assets or securities of the
Cardholder that are held by the Bank.

17.13 Indemnity

The Cardholder shall indemnify the Bank against any actual liability,
loss, charge, demand, damage, whether direct or indirect,
proceedings, costs and expenses whether legal or otherwise which the
Bank may incur by reason of infringement of these Terms and
Conditions or any breach thereof by the Cardholder. All costs and
expense in such regard may be debited to the Account and shall be
payable to the Bank by the Cardholder in accordance with these Terms
and Conditions.

17.14 General Provisions

(a) The failure or delay by the Bank to insist in any one or more
instances upon the strict performance of the any of the
provisions of these Terms and Conditions or to exercise any
of its rights, powers, or privileges hereunder shall not be
construed as a waiver or preclusion of any such provisions or
the relinquishment of any such rights, powers or privileges
which shall continue in full force and effect and any waiver
by the Bank of breach of any of these Terms and Conditions
shall not prevent the subsequent enforcement of them and
shall not be deemed a waiver of any subsequent breach.

(b) Any notice issued to Cardholders by the Bank as required
within these Terms and Conditions shall be served by any
means available to the Bank that ensures the delivery of the
notice to the Cardholder and as permitted by law.

(c) The Bankreserves the right to determine the priority of Card
transactions against cheques presented or any other existing
arrangements with the Bank.

17.15 Exclusion of Liability

(a) Except in cases of the Bank's negligence, infringement or
otherwise violation of these Terms and Conditions, the Bank
shall not be liable for any loss or damage howsoever incurred
or suffered by the Cardholder by reason of the Bank or other
bank or financial institution or any ATM or other party
refusing to allow a Card Transaction or accept the Card or
the Card number or the PIN/TIN or to extend or provide Cash
Withdrawals.
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(b) Inthe event of any dispute between the Cardholder and any
bank, financial institution or any other person, the
Cardholder's liability to the Bank shall not in any way be
affected by such dispute or any counterclaim or right of set-
off which the Cardholder may have against such bank or
financial institution or person.

(c) The Bank shall not be liable in any way to the Cardholder for
any loss or damage of whatever nature due to or arising from
any disruption or failure or defect in any ATM or other
machine or communication system or facilities or data
processing system or transmission link or any industrial or
other dispute or anything or cause, whether beyond the
control of the Bank.

(d) The Bank shall not be liable in any way to the Cardholder for
any loss or damage of whatever nature due to or arising from
the use of the Card outside the UAE as long as this is due to
a reason that is beyond the Bank's control.

E. PHONEBANKING

18. The Phone Banking shall be subject to the terms and conditions of
the Bank attached to the Account Application Form. Accepting of
which, is a condition of utilizing theses services

F. INTERNET BANKING

19. The Internet Banking shall be subject to the terms and conditions
of the Bank displayed on the Bank’s website. Accepting of which, is a
condition of utilizing the Internet Banking services.

G. SMS SERVICES

20. The short message services (“SMS”) shall be subject to the terms
and conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing the Internet Banking
services or whereby the bank would communicate specific or mass
notifications to the customer. By default, the customer will be enrolled
to receive SMS messages at the time of opening their account. The
customer may opt to discontinue with the service but it would not be
recommended.

I. MISCELLANEOUS
21. Disclosure

21.1 The Customer irrevocably agrees that the Bank may at its
discretion and for any purpose (including for the purpose of fraud
prevention, audit and debt collection, or if required by any competent
government or regulatory body) share any information, details or data
relating to the Customer and/or the Accounts and/or the Customer’s
transactions with the Bank or its affiliates or branches or any credit
agency or any person who may enter into contractual relations with
the Bank as the Bank may consider appropriate without notice to the
Customer

21.2 The Customer irrevocably agrees that the Bank may transfer or
subcontract the provision of any part of the services provided to the
Customer to any third party. The Bank shall remain liable to the
Customer for any actual damages incurred or suffered by the Customer
as a result of the negligence, breach or default of any such third party.

21.3 In case of the death of the Customer, the installments of any
credit facility extended to the Customer (if any) shall become
immediately due and payable and the Account shall be frozen and no
amounts in the name of the deceased Customer shall be released
unless a formal order by the competent court is received by the Bank
to this effect, and the Bank shall only be responsible therefore from
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the date on which it has been notified about the death.

21.4 The Bank may open such Accounts (as may be approved by the
Bank from time to time in accordance with the Central Bank rules and
regulations and applicable federal and local laws) for minors under the
signature of his natural guardian or legal guardian until the minor is
the age of majority, whereupon such minor shall be entitled to operate
the relevant Account in his own right without the need for any consent
of the natural guardian or legal guardian or any party.

21.5 The Bank shall keep duplicate of the correspondences, telegraphs
and invoices sent or issued in respect of the financial transactions and
shall also keep all incoming correspondences, telegraphs, invoices and
other documents relating to the financial transactions including the
original cheques that may be required to be kept and maintained by
the Bank in accordance with the banking common practices and the
same shall be kept in such organized manner that facilitates auditing
every 5 years from the date of issuance of incoming thereof. After the
above date, the Customer shall authorize the Bank to destroy the said
documents without any liability on the part of the Bank.

22. Closure of Account

22.1 The Bank shall have the right at any time in its discretion, and with
notice to the Customer, to close any Account and to request
immediate settlement thereof.

22.2 Without prejudice to the Bank’s aforesaid right, the Bank shall be
entitled to close the Current Account without notice to the Customer
if the Customer issues any cheques with insufficient funds in the
Account

22.3 Upon closure of the Current Account, any unused cheques
relating to the Account must be returned by the Customer to the Bank.
The Bank will discharge its liability to the Customer by issuing and
mailing to the Customer a postal draft in the amount of the credit
balance remaining in the Account after deducting any actual charges,
fees and other expenses incurred by the Bank in relation to the closure
of the Account. If there is debit balance in the Account, the Customer
shall immediately pay the Bank the amount due from the Customer
upon receipt of the Bank’s advice of the closure of the Account.

23. Non- Waiver: If the Bank does not at any time exercise the full
implementation of any clause or obligation set out in this terms and
conditions, or if the Bank delays the implementation thereof, the same
shall not be considered to be a waiver of its right or abandonment of
the full implementation at a subsequent time.

24. Customer's Information

24.1 The Bank’s books, records and accounts shall be conclusive and
binding. Any certificate, printout or Statement of Account issued by
the Bank shall be final and conclusive evidences against the Customer
of the correctness thereof in any legal proceedings or otherwise,
unless the Customer proves the contrary to what is mentioned in the
records.

24.2 The Customer acknowledges and accepts that telephone calls by
or to the Bank may be recorded for the protection of the interest of
the Customer and the Bank.

24.3 The Customer acknowledges and agrees that the Bank may
maintain, transfer, process and store its data, information and records
in electronic form, on microfilm or other methods (including in
processing centers and databases outside of the UAE) and further
agrees that the messages, cables, telexes fax, microfilms, tapes
computer printouts and photocopies, which may be exhibited by the
Bank as an extract from its files, books, records or accounts shall
constitute conclusive evidence of the genuineness of the contents
thereof.

24.4 The Customer acknowledges and agrees that the Bank may utilise
the services of third-party contractors and that any such third party
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may have access to the Bank’s books and records including information
regarding the Customer and the Account. However, the third party
should sign confidentiality agreement with the Bank to safeguard the
Customer’s interest as per specifications of the Central Bank.

24.5 The Customer irrevocably consents to the disclosure and
reporting by the Bank, its officers, employees and/or agents, in any
whatsoever, of the disclosure of any information relating to the
Customer and its account relationship with the Bank (including without
limitation, credit balances and deposits with the Bank, account history
and other Customer related information) as the Bank, its officers,
employees, and/or agents may in their absolute discretion deem fit,
including:

(a) service providers including persons to whom the Bank has
outsourced any operational functions which may be engaged
by the Bank to carry out any of the Bank’s businesses or
operations (including without limitation, ATMs or other
network providers) within or outside of the UAE and are
under a duty of confidentiality to the Bank;

(b) any guarantor, third party pledgor or security provider;

(c) any legal advisers or accountants or other professional
advisors acting for the Bank and/or agents and independent
contractors;

(d) any regulatory, fiscal, supervisory or governmental authority
in any jurisdiction; and/or

(e) any other person(s) which the Bank considers, is in its
interest to make such disclosure.

(f)  The Customer will not assert any claim, and waives any right
to assert any claim, against the Bank for any loss, damage or
injury suffered or alleged as a result of any such disclosure
or reporting.

25. Force Majeure

25.1 The obligation to pay any amounts deposited with the Bank is
limited to payment by the branch at which the Account is maintained.
The Bank shall not be liable for its inability to pay from such branch
due to restrictions on convertibility or transferability, requisitions,
involuntary transfers, acts of war or civil strife or other similar causes
beyond the Bank’s control. In such event no other office, branch,
subsidiary or affiliate of the Bank shall be responsible or liable to the
Customer.

26. Notices

26.1 Any notice or communication posted to the Customer at the
address stated in the Account Opening Application shall be deemed to
have been duly received by the Customer fifteen (15) banking days
after the date of posting of the same unless the Customer proves that
the same is undelivered. The Bank shall not be liable for any delay or
loss of mail for reasons beyond the Bank's control. Notification of any
change of address of the Customer shall not be binding on the Bank
until the Bank’s records have been amended.

26.2 Where the Bank is required to give notice to the Customer under
these Terms and Conditions, such notice shall be considered valid and
binding on the Customer if it is displayed at the Bank’s branches or on
its website, sent by post, SMS or fax or otherwise notified to the
Customer on the Statement of Account or through other electronic
means deemed fit to deliver the notice to the Customer.

26.3  Subject to these Terms and Conditions, the Customer
acknowledges and agrees that the Bank may use any contact details
available in the Bank’s records provided by the Customer including his/
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her mobile and/ or telephone number(s), registered email address and
postal address (residential and correspondence) to contact the
Customer for any services or operational reasons and to notify the
Customer of any changes and when adding any addendum to the
Terms and Conditions and/ or the Addendum including without
limitation, fees, charges, expenses or for any type of accounts and /or
banking services not specified in these Terms and Conditions and the
Addendum and for any other general communication related to the
Customer’s day-to-day account operation.

26.4 The Customer acknowledges and confirms that the contact details
provided by him/her to the Bank are correct, accurate, complete and
up to date. The Customer shall be responsible to promptly notify the
Bank in the event of any changes made to such contact details and to
update his/ her latest contact details in the Bank’s records at all times.
The Customer understands and agrees that the Bank shall not be liable
in the event that the Customer fails to receive any notification from
the Bank by reason of Customer not providing to the Bank his / her
latest contact details.

27. Rules and Principles of Islamic Shari’a, and the Authorization of
the Fatwa and Shari’a Supervisory Board

The Customer acknowledges and agrees that these Terms and
Conditions shall be subject to the rules and principles of the Islamic
Shari’a as per the Shari’a standards of the Accounting and Auditing
Organization for Islamic Financial Institutions.

28. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and then
translated into English. In case of any shortage, discrepancy,
contradiction or difference between the Arabic language and the
English language in these Terms and Conditions, the Arabic language
shall prevail and shall be considered the dominant language and the
reference for interpreting the intention of the parties and the terms of
the contract.

29. Governing Law and Jurisdiction

29.1 These Terms and Conditions shall be governed by and construed
in accordance with the Federal laws of the UAE any other local laws as
may be applicable to the extent that such laws do not contradict with
the rules and principles of the Islamic Shari’a as stipulated above in
Clause (28),in case of contradiction, the rules and principles of Islamic
Shari’a shall prevail, and the Customer hereby irrevocably submits to
the exclusive jurisdiction of the courts of UAE to hear and determine
any suit, action or proceeding and to settle any disputes which may
arise out of or in connection with these Terms and Conditions.

29.2 Submission to the jurisdiction of the courts of UAE shall not limit
the right of the Bank to bring proceedings against the Customer in any
other court of competent jurisdiction.

30. Dormant Account

30.1 Criteria for Determining Dormant Accounts and Unclaimed
Balances in Dormant Deposit Accounts and application of funds in the
customer account shall be in line with the requirements stipulated by
the Central Bank of UAE. This would also include the timelines
mentioned herein and if any changes were made after this version of
the Banks Terms and Conditions.

(a) A personal savings or call or current account where there
have been no transactions (withdrawals or deposits) for a
period of 3 years from the date of the last transactions on
the account, other than transactions initiated by the Bank
(such as profit and charges posted by the system or
manually).

(b) A fixed/short term deposit account where there is no
automatic renewable clause and where the deposit has
matured, but neither renewal nor claim request has been
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made in a period of 12 months since the concerned deposit
matured (or) where there is an automatic renewable clause,
but there is no communication (whether written, electronic
or verbal) from the Customer within a period of 3 years.

(c) An investment deposit accounts where there is no
communication from the Customer for a period of 12
months from final maturity date.

(d) If the Bank has not received a response from Customers two
months after attempting to contact them, following the
lapse of the above-mentioned periods, the Bank shall notify
the Central Bank that the account has been classified as
dormant.

(e) To comply with all above mentioned cases, the Customer
should not have another active account with the Bank and
the current address of the Customer is not known.

(f) If an account is to become dormant, the bank will send
notifications to the customer informing them about the
impending dormancy, as may be prescribed by the Central
Bank. All such notification will be sent by mail and email to
the respective addresses provided by the customer and as
available in the banking system.

(g) After a further 3 months has elapsed and if no response is
received from the Customer, the Bank may be obliged to
consider the Account as dormant and balances transferred
to a “Dormant Ledger”.

(h) If an account remains dormant for a period of 5 years from
the date of the last transaction on the account and ENB has
not received any response from the Customer after three
months of attempting to contact them following the date the
account becomes a Dormant Deposit Account, the Bank may
transfer relevant unclaimed balances to Central Bank of the
UAE as per the applicable regulations.

(i) The Customer may re-activate a dormant Account by
submitting a Request to the Bank. The Bank will follow its
internal policies and process to activate such accounts where
the customer will be required to provide their updated
documents and be subject to the custome’r due diligence
screening.

(i)  Until the re-activation of a dormant Account, no transactions
on that Account will be processed, other than credit
transactions.

(k) If an Account is designated as a dormant Account, the Bank
may be obliged to change the correspondence address in
respect of that Account and notwithstanding any term to the
contrary in any Specific Conditions applicable to that
Account, stop or reduce the frequency of any account
statements in respect of such dormant Account.

(I)  The Bank is mandated to share all information regarding
dormant accounts with the competent authorities, including
the Central Bank of the United Arab Emirates.

Once a dormant account is closed and the customer wishes
to reactivate the account, the Bank may open a new account
for the Customer in accordance with applicable regulations
and the Bank’s policies.

(n) Any unclaimed balances in foreign currencies will be
converted to local currency at the prevailing customer rates,
prior to the balance transfer to the Central bank. In case of a
claim request, the funds will be reimbursed in the AED
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equivalent amount.

30.2 Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders:

(a) Bankers’ cheques, Bank drafts or cashiers’ orders, which
have been issued at the request of a Customer against a cash
deposit, or by debit to his/ her account, that have not been
claimed by the beneficiary and remain unclaimed by the
beneficiary or the Customer for a period of 1 year (despite
the efforts of the Bank to contact the Customer).

30.3 Claim of Funds from a Dormant Account:

If a Customer has reason to believe that he/she has funds in a dormant
account, he/she should personally, or through a legal representative,
approach the Bank and submit a claim with all relevant documentation
to prove his/her identity to prove ownership of the account

31. Customer Information:
31.1 Provision of Data:

To enable the Bank to consider whether to provide or continue to
provide the Customer with any Service, the Bank may require the
Customer to supply to the Bank from time-to-time information about
the Customer (including personal information and data (collectively
“Data”). Failure to provide such information to the Bank may result in
the Bank’s inability to provide or continue to provide such Service to
the Customer. The Customer represents and warrants that all such
information is accurate and correct and undertakes to notify the Bank
immediately and in writing if any information previously provided to
the Bank by the Customer changes or becomes inaccurate or incorrect,
together with the relevant documents evidencing or supporting such
change, as required by the Bank.

31.2 Use of Data:

Data will be used for considering the Customer’s request and subject
to the Bank agreeing to provide or continue to provide the relevant
Service, the Data and all information relating to transactions or
dealings with the Bank will be used in connection with the provision of
such Service to the Customer.

The Bank will use, store, disclose, transfer (whether within or outside
UAE) and/or exchange Data and other details and/or information to or
with all such persons as the Bank may consider necessary including,
without limitation, any Bank group member, insurers, third party
contractors, third party financial institutions, credit verification and
credit reporting agencies, credit bureaus, debt collection agencies,
court(s), tribunal(s), regulatory body(ies), lawyers, auditors and other
professional advisors engaged by the Bank including Al Etihad Credit
Bureau; any other entity that the Bank may engage or communicate
with for data processing, statistical risk analysis, advice in relation to
Customer relationships or any other entity in order to enable the Bank
to perform its obligations hereunder or under any other agreement to
which the Bank is a party or to enforce the Customer’s obligations
hereunder or otherwise at the Bank’s sole discretion, and any other
service provider for any and all purposes:

(a) in connection with such Service and/or in connection with
matching for whatever purpose (whether or not with a view
to taking any adverse action against the Customer) Data with
other personal data of the Customer in the Bank’s
possession;

(b) in connection with the provision of banker’s references
about the Customer to other financial institutions or other
persons;

(c) in connection with the conducting of any checks with any
banks, financial institutions, debt collection agencies, credit
bureaus, and/or any credit reporting agency (including
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without limitation upon an application for any credit facility
or upon periodic review or renewal of such facility);

(d) of promoting, improving and furthering the provision of
other financial services by the Bank and any other Bank
group member to the Customer; and/or

(e) any other purposes and to such persons as may be in
accordance with Bank’s general policy on disclosure of
personal data as set out in any statements, circulars, notices
or other terms and conditions made available by the Bank to
the Customer from time to time.

The Customer authorizes the Bank for disclosure of information and/
or Data in all of the cases mentioned above without prior consent or
approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the
Customer confirms and warrants that the Customer has obtained such
person’s consent to the provision of such information or data to the
Bank for the foregoing purposes and for its disclosure to the persons
specified above.

The Customer has the right to request access to, and corrections of any
of the Data or to request that the Data shall not be used by the Bank
for its marketing and promotional purposes. Any request may be made
in writing and addressed to the Bank’s Information Security Officer at
such address and number as specified by the Bank from time to time.
The Bank will comply with such request unless the Bank may or is
required to refuse to do so under any applicable law, regulation or
court order in UAE or elsewhere with which the Bank is customarily
expected to comply.

31.3 Disclosure:

(a) The Customer agrees that, subject to secrecy and permitted
disclosure provisions under the Central Bank regulation and
other laws, the Bank may disclose the state of any Account
or any transaction of the Customer with the Bank or any
other information relating to the Customer or the
Customer’s transactions or dealings with the Bank (including,
without limitation, any Data), whether or not acquired
through the keeping of any Account for the purposes of any
legal process which concerns the Bank or the Customer.
Disclosure may also be made to government and regulatory
agencies and authorities and to credit rating agencies
including Al Etihad Credit Bureau

(b) Without limiting the generality of the foregoing, the
Customer acknowledges and agrees that the Bank and any
other Bank group member are required to act in accordance
with applicable laws and regulations in UAE and other
jurisdictions including, without limitation, all regulations
issued by the Central Bank from time to time, sanctions and
anti-tax evasion-related laws and regulations. The Customer
agrees that the Bank may take, and may instruct any other
Bank group member (or may be so instructed by any other
Bank group member) to take any action which it or such
other Bank group member, in its absolute discretion,
considers appropriate in connection with such laws and
regulations including, without limitation, intercepting
and/or investigating any payment message and other
information or communications sent to, by or on behalf of
the Customer via the systems of the Bank or any other Bank
group member, delaying, blocking or refusing to make any
payment. Other than for gross negligence or willful
misconduct of the Bank and/or other Bank group member in
which case the Bank and/or other Bank group member shall
be liable for actual loss or damage suffered by the Customer
, neither the Bank nor any other Bank group member shall
be liable for any loss or damage (whether direct or indirect
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including, without limitation, loss of profit) suffered by any
person arising as a result of or in connection with any such
action, delay, blocking or failure to make any payment.

32. Anti-Money Laundering:

32.1 The Customer undertakes and warrants to comply with all
applicable laws, rules, regulations and disclosures as required by
the Anti-Money Laundering laws of the UAE and to any Anti
Money Laundering monitoring and procedures prescribed by the
Bank from time to time.

32.2 The Customer confirms that the monies deposited for the
opening of the Account with the branch and all credits
thereafter deposited in this Account are from legitimate
source(s) and in no way do they constitute or are in breach of

UAE Anti Money Laundering laws and Central Bank regulations.

33. Other than the gross negligence or willful misconduct of the Bank,
the Customer agrees to indemnify and keep the Bank indemnified, for
and/ or in respect of all or any actual loss or damage arising from the
use, share and disclosure of any of his/her personal data, credit and
financial information with any party. Customer further agrees to
indemnify and keep the Bank indemnified for and/or in respect of all
or any actual loss or damage arising from seeking/obtaining any of
his/her personal data, credit and financial information from any party.

34. Customer understands that the Bank makes no warranty
concerning the accuracy, validity, and/or completeness of any such
information whatsoever sought, obtained, or disclosed by the Bank.
Therefore, Customer understand, agree and confirm that the Bank will
not be responsible to compensate him for any loss or damage, whether
direct or indirect the Customer may suffer as a result of the inaccuracy,
invalidity and/or incompleteness of any such information

35. Value Added Tax

35.1 For the purpose of these Terms and Conditions, “VAT” means
value added tax imposed on the supply of goods or services
under the UAE Federal Decree-Law No. 8 of 2017 and the related
executive regulations or any similar future tax

35.2 Any payments made by the Customer to the Bank under these
Terms and Conditions for products and services provided shall
be exclusive of VAT. The Customer shall pay to the Bank an
amount equal to any VAT, if and /or when it becomes applicable,
in addition to and at the same time as such payments are made.
35.3 All amounts set out in Agreement or otherwise payable by the
Customer pursuant to this Agreement, whether the amount is
paid as an advance payment, a deposit, on a fixed fee basis, or
otherwise, are exclusive of Tax, including VAT. Where VAT is
payable by the Customer under this Agreement, the amount
payable for the supply (VAT exclusive) will be increased by the
amount of the VAT applicable at the prevailing rate.

36. Taxation imposed by other Jurisdictions

36.1 The Customer is solely responsible for the Customer’s tax affairs.

36.2 The Bank may be required by law or by agreement with
applicable tax authorities, to report certain information about
the Customer (or, in the case of legal persons, the Customer’s
direct and indirect owners or the Customer’s trustees and
beneficiaries) and the Customer’s relationship with the Bank,
including information about the Customer’s Accounts and other
Services provided by the Bank to the Customer:

(a) To the tax authorities in the country where the Bank
maintains Accounts for the Customer, which may then pass
that information to the tax authorities in another country
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where the Customer may be subject to tax; or

directly to the tax authorities in the Customer’s country of
nationality or residence or other countries where the Bank
reasonably determines or is required to presume the
Customer is subject to tax

36.3 The Customer agrees to provide the Bank with any information
(including declarations, certificates, documents, details of any
special ruling or treatment applicable to the general nationality
or category of person to which the Customer may belong) which
the Bank may request (or which may otherwise be required) in
connection with any tax, tax status or other applicable reporting
requirements. The Customer must ensure that, when providing
such information to the Bank, it is true and correct in every
respect, not misleading in any way, and contains all material
information relevant to the subject matter of the request.
Should any information previously provided by the Customer
become inaccurate or incomplete, the Customer must promptly
notify the Bank.

37. Complaints

The customer is required to inform the bank If in case the bank does
not deliver the standard of service they expected, or if they think that
the bank has made a mistake in respect of their transaction. In such
instances, the Bank will then investigate the matter and rectify, if
necessary, as quickly as possible. If the customer remains dissatisfied
and the bank cannot resolve the complaint or is still unhappy after
receiving the banks final response, the customer may also complain to
the Central Bank of the UAE (www.centralbank.ae).

38. Digital / Electronic Signature

38.1 The Customer understands and agrees that the Bank may from
time-to-time offer products, services or banking facilities
through digital and electronic channels and platforms. The
Customer acknowledges and agrees that such offers may be
accepted by the Customer by means of secure digital or
electronic signature which shall be deemed to be a valid
signature as the original signature of the Customer and shall
constitute a valid, binding and enforceable signature of the
Customer.

38.2 The Customer agrees that any digitally or electronically signed
instrument, document, contract, agreement or terms and
conditions (including these Terms and Conditions and the
Addendum) shall be deemed (i) to be "written" or "in writing,"
(i) to have been signed by the Customer and (iii) to constitute a
record created and maintained in the ordinary course of
business and an original written record when printed from
electronic files. Such paper copies or "printouts," if introduced
as evidence in any judicial, arbitral, mediation or administrative
proceeding, will be admissible as between the Bank and the
Customer to the same extent and under the same conditions as
other original business records created and maintained in
documentary form.

38.3 Neither the Bank nor the Customer shall contest the
admissibility of true and accurate copies of digitally or
electronically signed instruments, documents, contracts,

agreements or terms and conditions.

38.4

The Customer further understands and agrees that no
certification authority or third-party verification is necessary to
validate the Customer’s digital or electronic signature and the
lack of such certification or third-party verification shall not in
any way affect the enforceability of the Customer’s digital or
electronic signature of any resulting instrument, document,
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contract, agreement or terms and conditions between the
Customer and the Bank. Furthermore, the Customer
understands, acknowledges and agrees a digital or electronic
signature of the Customer’s representative or appointed
attorney to any instrument, document, contract, agreement or
terms and conditions or any person authorised access to
Customer’s accounts for and on behalf of the Customer shall
constitute a valid, binding and enforceable signature as the
original signature of the Customer.

38.5 For the purposes of this section, “digital or electronic signature”
means any letters, numbers, symbols, fingerprints, codes,
images, graphics, algorithms, voice or processing system or any
combination thereof in electronic form applied to, incorporated
in, or logically associated with data message with the intention

of authenticating or approving the same.

39. Cooling off Period

(a) The Customer has the right to refuse an ENB product or
service during the Cooling-off Period without any penalty
and/or providing any reason.

(b) Should the customer refuse an ENB product or service within
the Cooling-off Period, any fees or charges shall be refunded
back to their net of any direct costs already incurred by ENB.
The customer must settle any outstanding balance/debt
(other than fees levied by ENB) in full immediately.

(c) The Customer is required to notify ENB of their withdrawal
from the product / service within the Cooling-off Period in
writing or via electronic means acceptable to the Bank.

(d) The Bank may require the customer to waive their right to a
Cooling-off Period for products or services that require
immediate execution or may be price sensitive to the time of
execution at the point of signing the contract. If the
customer chooses to waive their right to a Cooling-off
Period, they will no longer be entitled to a refund of fees
and/ or charges.

The above terms and conditions shall be effective from
20 April 2022
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I, the undersigned hereby declare that | have read, understood and
accepted the above Terms and Conditions, the and Announcement
of Profit Distribution Method, the Schedule of Fees displayed by the
the the Bank’s
(www.nileinuae.com) and any amendment to the Terms and

Bank in branches and/or on website

Conditions from time to time by the Bank and notified to me in
writing.

| undertake to comply with all the above Terms and Conditions, and
the Schedule of Fees at all material times. | hereby agree to
indemnify the Bank and keep the Bank and its group members and
service provider(s) indemnified, free from and harmless against all
actual costs, liabilities, losses, expenses, claims or damages
howsoever arising from negligence, willful misconduct, collusion or
any breach of the Terms and Conditions, and the Schedule of Fees.

In addition, | understand and agree that the Bank, its group
members and its service providers shall not be liable for any costs,

Log 2l e cadblgg cungdy B A3 (2L 3T 0bsT Aadgall /abgell Ul
& el po—u )l Jgadrs LY g g Ay Olelg codlel p8Ylg
QoASI da By o s 5l/y Gpanl g9y ppax
B9 e Y9 by &l e s STy (www.nileinuae.com)

ALS 4 Gl g Bpasll JB e 5T J)

&z § eyl J9dzg e (-15;3’\_9 by Ll 885 pl UYL NUPS{INY
©39309 diis gazme sl el «d_paall jasgas e (33l9ly .olBgYl
lladly wlaadly Slwsdly OllNly a8l g (e dloss
3T§bl3.ﬂl3 Sailly padill e Ballly Cob lage ddaddl 291 of

Pyl Jgdrs P9 bog 4l 35

wis gazo slyacly B_saall 0l 381919 egdl (2518 eld J) 8L o)
Ollasy wiliasy B T e (Wlgh—us 1939%0 o) lods S39309

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

4 paall leuselly Sblucl doladl a8>Y1g dog



http://www.nileinuae.com/
http://www.nileinuae.com/

expenses, claims, losses or damages howsoever arising out of or in
connection with the Terms and Conditions, and the Schedule of
Fees other than for gross negligence or willful misconduct of the
Bank, its group members, service providers, employees, agents or
representatives, in which case they shall be liable only for actual loss
or damage, that may be suffered by the Customer.

| understand that the Bank may offer new products and services to
me from time to time and may issue new terms and conditions for
such products and services in accordance with the relevant laws,
regulations and the Terms and Conditions. | understand and agree
that such new terms and conditions shall form an integral part of
the Terms and Conditions and agree to be bound by them if |
subscribe for such products and services.
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Accordingly, | hereby sign. -Q—aji ey
Customer full name JoBIL Jolasiall el
Date é—fJ‘*"-"
Signature fepvi]

For and on behalf of EL NILEIN BANK- Abu Dhabi

sl — oAkl el o5 By sl

Name Yl
Job title Lﬁdaﬂl sonal|
Date &yl
Signature adgdl
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