ENB UAE Classification: Public

Key Facts Statement

Salary Account <) gl Glaa

This document must be read carefully in case you are
considering to open a new SALARY ACCOUNT at El Nilein Bank
(ENB). You may also use this document to compare with
associated services and features offered by other banks. You
have the right to receive the Key Fact Statement from other
banks for comparison.

Product Name

Product
Structure

Account
Operation

Requirements
to open an
Account

Balance/Deposit
requirement

Eligibility

Salary Account

The Salary Account is by nature a current
account that is based on the Sharia
principles of Qard-Hassan (Profit free
financing) where under the depositor (as
lender) is able to deposit funds with the
Bank (as borrower) on an on-going basis.
The subject product is governed by the
principles of a profit free financing, with the
balance guaranteed and repayable by the
Bank on demand by the depositor. The
depositor authorizes the Bank to utilize
these funds at its own risk without any
entitlement to any investment profit.

Accounts can be opened only by an
individual for the purposes of crediting
their Salary. The account cannot be jointly
operated with any other person.

= Completed Salary Account
application form

= Foreign Account Tax Compliance Act
(FATCA) and Common Reporting
Standard (CRS) Declaration signed at the
time of application

= Valid Emirates ID

= Valid Passport

= Valid Residence visa (For Expats)

= |etter from the Employer stating the
account openers employment with them
and the Salary. An offer letter provided
by the Employer will suffice.

opening

All documents provided must be valid at
least for a period of 30 days at the time of
submission

The account can be opened without any
initial deposit. And there is no minimum
balance fee.

You must be a UAE national or a legal
resident in the UAE over the age of 18,
according to the regulations and
instructions of the Central Bank of the UAE.

You must be employed, and the account
used to credit your salary.
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Cheque book
facility

Debit Card
Facility

Currencies
Available

Branch Teller
transactions

Statement of
account

Account Closure
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You may apply for a 10/25 leaves cheque
book facility subject to a successful Al
Etihad Credit Bureau (AECB) check. Keeping
the cheque book secured and avoiding
forged cheque issuance is your personal
responsibility.

You may apply for a Debit card. Keeping
your personal identification number (PIN)
and card secured is your personal
responsibility.

The Account can be opened for AED only.

No limitation on Teller transactions.
However, you are advised to use other
delivery services offered by the bank to
conduct transactions.

Based on your preference, account
statements will be sent to you periodically
via email or regular post to the
corresponding details provided to the bank
and updated periodically.

Statements can also be
downloaded/viewed from Online/ Mobile
Banking channels or requested for at the
branch, for a fee of AED of AED 25/- plus
VAT. (per request)

The Bank shall notify you 60 days prior to
closing of your account(s), if the Bank
initiates the account closure; unless the
account is closed due to the order of the
Courts or the instruction of the regulatory
authorities.

The Bank has the right to close your
account(s) according to the Bank’s best
interest and in accordance with UAE
Central Bank’s regulations and guidelines
issued from time to time and/or any other
applicable laws of the United Arab
Emirates.

In order to close your account, you or your
valid power of attorney will be required to
visit the Bank’s branch along with original
valid identity document for account
closure. The Bank will be required to
perform certain mandatory checks prior to
account closure. Any products, services or
facilities linked with the account will need
to be cancelled / deactivated prior to the
account closure.

You will be responsible to settle all the
cheques issued. The bearer of the cheque
has the right to take legal action against you
in instances where your cheque is returned
for account closure.

You must handover all unused cheque
leaves to the bank when closing the
account.
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Profit Payment

Key Terms &
Conditions

Fees & Charges

Dormancy &
Unclaimed
Balances

Under the Sharia principles of Qard Hassan
structure, no profit is paid on a Salary
Account

The Bank may refuse to pay the amount of
the cheques drawn on your account due to
insufficient fund, regardless of the fact that
other accounts of yours may be in credit
balance, unless you authorize the Bank in
writing to cover the cheque amounts or any
other withdrawals from its other current or
saving accounts with the Bank.

In case your cheque has been returned due
to insufficient funds, the bearer of the
cheque may present the cheque for partial
payments and claim any balance in your
account. As per UAE Federal Law, you do
not have the right to stop any partial
payment claims received at the Bank, and
the bank will have to divulge your available
balance.

In case of your demise, the account shall be
frozen and no amount whatsoever
available in your name held by the Bank
shall be paid to your heirs or their attorney
unless there is an official request from the
competent court addressed to the Bank to
that effect. The Bank shall not be obliged to
freeze the account before the date on
which it has been formally notified of the
death in writing

In case of insufficient balance in your
account, outstanding fees and charges will
be recovered once the account has been
funded.

Governing law and Jurisdiction of Court:
the terms and conditions of this product
shall be governed by the federal laws of the
UAE as applied by the competent court of
the UAE to the extent they are not in
conflict with the Sharia principles.

Detailed T&Cs are available on the Bank’s
website link: https://nileinuae.com/

The Bank reserves the right to change the

Terms & Conditions later, with a 60-days’
notice.

Available on the Bank’s website link:
https://nileinuae.com/

= The account will be classified as

“Dormant” if:

(a) There have not been any financial
transactions (withdrawals or
deposits), other than bank-initiated
transactions (such as charges posted
by the system or manually) for a
period of 1 year and the account does
not have any restrictions (blocks)
based on instructions received from
courts or regulatory bodies.
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Cooling-off
Period

(b) Your EID/ Passport information has

not been updated for at least 1 year.

Your KYC information has not been

updated for at least 1 year.

You do not have any active assets

with the Bank.

= The Bank will send youa notification of
your account being classified as dormant,
to your email and mailing address as
provided to the bank. It will be your
responsibility to update them.

= You can activate your account by making
a transactional action within 3 months of
the notification

= For accounts that are classified as
“Dormant”, at 3 years plus 3 months
(after sending notification) from the date
of the last transaction (financial or non-
financial), the account balance shall be
placed under the “Dormant Account
Ledger” category at the Bank.

= Accounts that are classified as
“Dormant”, at 5 years from the date of
the last transaction (financial or non-
financial), the balance in the account will
be transferred to the “Unclaimed
Balances Account — Dormant Accounts”
held with the Central Bank of the UAE.
Due charges + VAT (if any) shall be
deducted prior to transferring the net
amount of a dormant account to the
Central Bank of the UAE.

(c)
(d)

There is no "Cooling-off" period available
for this product.

AN

WARNING

s

You are required to always provide the Bank with
copies of your updated documents. Not providing
these documents might result in the charges,
transactions being restricted, account being blocked,
or account being closed.

Where required, the bank may request the Cheque
books to be handed over to the bank in instances
where a UAE court convicts a customer for forgery and
any criminal activity.

The Bank may close the account if the account conduct
is found to be:

e unsatisfactory as per the Bank’s Compliance policy
and in line with UAE Central Bank regulations.

¢ Inviolation of any Sharia principle

According to the instructions of the UAE Central Bank,
your Bank account will be closed and added to the
blacklist in case 4 cheques are returned unpaid due to
insufficient balance within a period of one year and
details reported to Al Etihad Credit Bureau (AECB)

In the event of your failure to meet our terms and
conditions before and during your relationship with us,
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there will be consequences which may include
restriction, blockage or closure of your Bank account.

The Bank may apply any credit balance which is held in
the Customer’s name in any Account and/or at any
branch of the Bank towards any indebtedness or
amounts due.

Please ensure that you write cheques with the utmost
prudence and care since dishonor of a cheque (with a
bad faith) is a criminal offence in the UAE.

You can raise/register a complaint in the following

manner:

= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.

= Phone Banking (+97126269995)

= By email complaint@nileinuae.com or through
Internet and Mobile Banking

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.

If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the
following conditions:
= You are not satisfied with our final decision.
=  EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
= ENB refuses to accept your complaint.
If ENB does not comply with the above procedures
and timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
= Or visit Sanadak Center:
= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours:

Monday to Thursday 08:30 am to 03:30
Friday 08:30 AM to 11:30 AM

= info@sanadak.gov.ae

= 8007262325

Their complaint submission process is outlined in the
link (https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )
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Customer I
Acknowledgement

acknowledge the receipt of and
understanding of this Key Fact Statement
in respect of opening a SALARY ACCOUNT.
| also acknowledge that | have understood
the product/service features, pricing,
benefits, risks, fees and our rights and
obligations as detailed in the Key Fact
Statement. | acknowledge and agree that
the provision of any banking services
which shall be at the discretion of EL
NILEIN BANK and subject to all of the
Banks terms and conditions, which may be
revised from time to time.

Jalazall 51,3}

Syl Bl Ol pgdy ekl 585 o= / Ul
S Sl i Ll / (gl 3y Logd 1
lo Logd ud 25 / (@b Lad ,85 oo / U
)bl?‘béj‘j 3 .13\5.5)\5 cM\j ¢ dodsdl / GJJ@J\
JM‘}RJJ‘ u\f— Lﬁl&\fd\j U.§5§>3 ¢ (ﬁ}w‘)ﬂj ¢
a5 Of e (3819l9 581 dpunsy)l Bl 0w §
i Bdy 1550 Of o Adrae wleus Gl
PS>y g i auad asog b gal kel iy

Y 3 o Wpiaz e oi 13 @lly ¢ i)

Customer: Jolaiad!
Customer Name Joliall @l
Emirates ID/Passport \ dshleYl dgell d8Uay od)
No gzl
Customer Signature Jolasiall 28 g3
Date and Time C3gllg oyl

Disclaimer 9 unadl £

This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

an offer or a solicitation to deal in any promoted product.
legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.

ShlY! Bpias L5, gl — bgal o] eliy Jid (e A3l 00 o] 3
Olpell eogd d835ell Gyl 3 Wloglaall slae] @3 .35l Busiall Aoyl
leaibas 2has Jeesdl Of oo STy dlgie landl Wlodslly loxiiol) duns )l
) Cllall a8 Ly dladyell olseally

:dad gl oda JSa3 Y

o1 e g A s e 6 (3 Jolaill Gl 5 Lbye

a__;&fi»ji c&_;.:\.wbuoj“ ‘a:dbji cWﬁ“ c@_ﬂ»bj“ ‘&_»yl.é 5‘)}2‘2@

daxrlye e 2ho cndedl ey Slousg Olamiie pliseialy 0)8 3551 Juaal s cnaiy
8ylasel sMaall zuaidy .53 s gilE il (ST 9T dlall OIS Coliiued) Ui
,5)&,,'4)\ Jose MW\gT Mﬂ‘g‘l u}yyﬁ]l WJL:M

Key Facts Statement — Salary Account Page 6 of 6




