Key Facts Statement
Non-Resident Account

This document must be read carefully in case you are
considering to open a new NON-RESIDENTIAL ACCOUNT at

El Nilein Bank (ENB). You may also use this document to
compare with associated services and features offered by
other banks. You have the right to receive the Key Fact
Statement from other banks for comparison.

Product Name Non-Resident Account

Product The Non-Residential Savings Account is a
Structure Sharia Compliant account which offers you
to save and have an opportunity to earn an
expected profit. The Savings account is
based on the principles of Mudaraba where
under you (Rab Al Mal) are able to deposit
your savings as a deposit for an unlimited
period with EL NILIN BANK (Mudarib) and
authorize the Bank (as Mudarib) to invest
the funds on the basis of unrestricted
Mudaraba contract in accordance with the
principles of Sharia.

Account Non-Resident Accounts can be opened for
Operation individuals, for Multiple individuals (Joint
operation) and corporate.

Requirements = Duly completed Account opening

to open an application

Account for = Foreign Account Tax Compliance Act

individuals (FATCA) and signed Common Reporting
Standard (CRS).

= Valid Emirates ID (NOT APPLICABLE IF ON
VISIT VISA)

= Valid Passport

= Valid Residence visa (NOT APPLICABLE IF
ON VISIT VISA) or a Visit Visa which has
the immigration stamp indicating entry to
UAE.

= Source of Funds and Proof of Income such
as Salary Certificate or Trade License or
any other source of income.

= Proof of Physical Residential Address
such as Utility Bill or any other document
depicting the domiciled address of the
applicant.

All documents provided must be valid at
least for a period of 30 days at the time of
submission

CEIENIY TS 8 No minimum balance condition is required
requirement for this account.

Eligibility Above the age of 18 years. Accounts will not
be opened for minors. Should be present in
the UAE for account opening. Can operate
under power of Attorney (POA) who needs
to be assigned at the time of account
opening.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Debit Card
Facility

Currencies
Available

Branch Teller
transactions

Statement of
account

Account Closure

Key Terms &
Conditions

You may apply for a Debit card. Keeping
your personal identification number (PIN)

and card secured is your personal
responsibility.
The Account can be opened in the

currencies offered by the bank. However,
all transactions from the account will be
done in the base currency of the UAE which
is AED.

No limitation on Teller transactions.
However, you are advised to use other
delivery services offered by the bank to
conduct transactions in case if not
continuing to reside in the UAE.

Account statements will be sent to you
periodically via email. Statements can also
be downloaded/viewed from Online/
Mobile Banking channels.

The Bank shall notify you 60 days prior to
closing of your account(s), if the Bank
initiates the account closure; unless the
account is closed due to the order of the
Courts or the instruction of the regulatory
authorities.

The Bank has the right to close your
account(s) according to the Bank’s best
interest and in accordance with UAE
Central Bank’s regulations and guidelines
issued from time to time and/or any other
applicable laws of the UAE.

In order to close your account, you or your
valid POA will be required to visit the bank’s
branch along with original valid identity
document for account closure. The Bank
will be required to perform certain
mandatory checks prior to account closure.
Any products, services or facilities linked
with the account will need to be cancelled /
deactivated prior to the account closure.

You acknowledge and agree that your funds
will be invested based on unrestricted
Mudaraba. You undertake to adhere to and
comply with the Principles of Sharia at all
times during the term of the Agreement.

You shall bear all the risks associated with
the Investment (which shall include, for the
avoidance of doubt, the risk of the partial or
total loss of the Investment Amount)
except those risks and actual losses (not to
include any opportunity costs or funding
costs) resulting from the Bank’s willful
misconduct or gross negligence or breach
of its obligation under the Agreement.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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In case of your demise, the account shall be

frozen and no amount whatsoever T 283 i Vg Olusdl duazs @iy «ebiloy A>3
available in your name held by the Bank iy J) il ) Slawl Zlie £95 ST oo glao
shall be paid to your heirs or their attorney ASomall (po ey albs 21l (S @ Lo @ gasloms o
unless there is an official request from the 0950 Yy .oyl 1dg il ] dzgo dsaiseall
competent court addressed to the Bank to @ U oyl Jud Clucdl duazi Lasle il
that effect. The Bank shall not be obliged to AUS B Loy 0yllas] 4

freeze the account before the date on
which it has been formally notified of the
death in writing.

In case of insufficient balance in your
account, outstanding fees and charges will
be recovered once the account has been
funded.
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Governing law and Jurisdiction of Court: the e e .. s
terms and conditions of this product shall ii{:ym ;ﬁ“ jﬁ;ﬁﬂ :—é’i
be govgrned by the federal laws of the UAE 38 il Aol gk LS el doyall
as applied by the competent court of the Y Sl dodl ) Baoxiall duyall @hleYl dg
UAE to the extent they are not in conflict ) ERp] 6.3[.«.& e 4d o)l
with the Sharia principles.
The Bank, as Mudarib, reserves the right to oot § b el digm cslidl Laii
deduct, a certain percentage of the shares 50 Mwbi@};ﬂ‘ % gﬁpe»;joﬁ w w
of both depositor and shareholders from o b Sl Hloid) poms 3 gooyll Blo
the net Profit in the joint investment pool bl 2L il oy il cylaell s
before deducting Mudarib’s share, for the Jigadl odd mas o Vs cpedluadly cpesgall
purpose of profit stabilization for the Lo (yo Aiaune ABBlger V) lgarjgig lgy Lolazsl

benefit of the depositors and shareholders. Gl § deeadl Ly
Such funds shall be deducted, held and

distributed only upon prior approval of the

Bank's Sharia Supervisory Committee.

Detailed T&Cs are available on the Bank’s ) 3 . i
website link: https://nileinuae.com/ Bl Ly e dduainll p8y by 2l 95
[https://nileinuae.com ekl 39ASIY!

pEYly by adl s § @b il ladisy

The Bank reserves the right to change the
Terms & Conditions later, with a 60-days’

notice. Lag2 60 ke slak] 2o i
TIR A ET-IJ Available on the Bank’s website at the dWl Ll e @lild (39 ASIY! aBgall Je Zlin
following link: https://nileinuae.com/schedule-of-fees-
https://nileinuae.com/schedule-of-fees- /charges
charges/
Dormancy & » The account will be classified as e al e Qlucdl aidial pie n EERECEIW]
Unclaimed “Dormant” if: 4‘{“‘ dlalas I ‘SJLZ'Q’ oS @ () cullaall el g
Balances (a) There have not been any financial Bl (C"Lc'“‘?-} 9 ©hy=w) &
transactions  (withdrawals  or Dol el Sl i S Dl
deposits), other than bank-initiated Ao 1 8ued (Lo J:' ﬁ‘;b-u‘ iy I
transactions (such charges posted by e el (52=) 358 ) Clucd) Gy
the system or manually) for a period Olag! ol $Slxall (0 839! ‘-’L‘W\’-’J‘
of 1 year and the account does not Apaplaidl]
have any restrictions (blocks) based
on instructions re.ceived from courts Pl il e laglae Eudad o o ()
or regulatory bodies. B e i 1 B by

(b) Your passport information has not I ) .
4.40‘.2“ Lzl & Lnglm Coudow p.u"
been updated for at least 1 year. KYC = - 2 (@)

(c) Your KYC information has not been "’by“fl'c:w“ 18] b
updated for at least 1 year. hidl gl daid Jgwol Sl o Gud (5)
(d) You do not have any active assets e blus caduan hlak bl el Juwpw =
with the Bank. chlgieg 3980V Jwy ¢ dels &l
= The Bank will send you notification of oo 05w clid) g 52 LS Sl
your account being classified as dormant, giods i 9§ue
to your email address as provided to the
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Cooling-off

Period

bank. It will be your responsibility to
update them.

= You can activate your account by making
a transactional action within 3 months of
the notification

= For accounts that are classified as
“Dormant”, at 3 years plus 3 months
(after sending notification) from the date
of the last transaction (financial or non-
financial), the account balance shall be
placed under “Dormant Account Ledger”
category at the Bank.

= Accounts that are classified as “Dormant”,
at 5 years from date of the last
transaction (financial or non-financial),
the balance in the account will be
transferred to the “Unclaimed Balances
Account — Dormant Accounts” held with
the Central Bank of the UAE. Due charges
+ VAT (if any) shall be deducted prior to
transferring the net amount of a dormant
account to Central Bank of the UAE.

There is no "Cooling-off" period available
for this product.

AN

WARNING

les

You are required to provide the Bank with copies of
your updated documents at all times. Not providing
these documents might result in the charges,
transactions being restricted, account being blocked or
account being closed.

The Bank may close the account if the account conduct
is found to be:

e unsatisfactory as per Bank’s Compliance policy and
in line with UAE Central Bank regulations.

¢ In violation of any Sharia principle

In the event of your failure to meet our terms and
conditions before and during your relationship with us,
there will be consequences which may include
restriction, blockage or closure of your Bank account.
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The Bank may apply any credit balance which is held in

the Customer’s name in any Account and/or at any

branch of the Bank towards any indebtedness or

amounts due.
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You can raise/register a complaint in the following

manner:

= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.

= Phone Banking (+97126269995)

= By email complaint@nileinuae.com or through
Internet and Mobile Banking

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.

If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the
following conditions:
=  You are not satisfied with our final decision.
= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
=  ENB refuses to accept your complaint.
If ENB does not comply with the above procedures
and timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
=  Orvisit Sanadak Center:
= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours:

Monday to Thursday 08:30 am to 03:30
Friday 08:30 AMto 11:30 AM

= info@sanadak.gov.ae

= 8007262325

Their complaint submission process is outlined in the
link (https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )
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Customer | acknowledge understanding this Key Fact oyl @laxdl Ol ogdy el a5 o> / U1 RTINS

YL LAV ELEET Tl Statement in respect of opening a NON- A Clus mid Wb / gl 3lan L 1o
RESIDENTIAL SAVING ACCOUNT. | also logd JB 20 / &b Lol L5 oo / BT oude
acknowledge that | have understood the ¢ Klgally ¢ prudlly ¢ dousdl / mial Olpe
product/service features, pricing, benefits, 9ol Je WLl g LB ga>g ¢ pguyllg ¢ Hlolally
risks, fees and our rights and obligations as Je 381919 L8 . dws)l @Blaxdl Ol § Juaiall
detailed in the Key Fact Statement. | 8y 0950 Of ez &b rae Olods ST @5 O
acknowledge and agree that the provision bg i jpez) asog ‘5,163,»? S, onkdl el ysuas)
of any banking services which shall be at Cdy (o lgiaxle o W8 (@ly ¢ el ‘z&;b
the discretion of EL NILEIN BANK and B

subject to all of the Banks terms and
conditions, which may be revised from
time to time.

Customer 1: 1 Jaliall

Customer Name Jalaiiall ansd
Emirates ID/Passport \ A jla¥) Ay sl dBllay o8
No sl
Customer Signature Jalaiall o 53
Date and Time < ) g ey il
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