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ELNILE]N BANK Al Dhaly

Time Deposit Investment

This document must be read carefully in case you are
considering investing in a Time Deposit with El Nilein Bank
(ENB). You may also use this document to compare with
associated services and features offered by other banks. You
have the right to compare the Key Fact Statement from other
banks before making a decision.

Product Name

Product
Structure

Deposit
Operation
Segment

Requirements
to open a
Deposit

Balance/Deposit
requirement

Eligibility

Currencies
Available

investment
periods

Profit Payment

Time Deposit Investment

The Time Deposit Investment is based on the
Sharia principles of Mudaraba wherein you
(Rab Al Mal) can deposit your savings as a
deposit for a specified period with ENB
(Mudarib) and authorize ENB to invest such
funds on the basis of unrestricted Mudaraba
contract in accordance with the principles of
Sharia.

Can be applied for all segments of
or
Corporate.

= An existing Current or Savings account for
your profits to be credited.

= The completed Investment
application form.

= Valid Emirates ID

= Valid Passport

= Valid Residence visa (For Expats)

Deposit

All documents provided must be valid at least
for a period of 30 days at the time of their
submission

Deposits can be made of AED 10,000 and
above as a lump sum. A top-up option to
increase an already opened deposit is not
permitted.

You must be a UAE national or a legal
resident or Visit visa in the UAE over the age
of 18, according to the regulations and
instructions of the Central Bank of the UAE

The investment deposit can be opened in
UAE Dirham (AED) or US Dollar (USD) or any
other currency offered by the Bank and as a
product category available. The bank may
decide from time to time if currencies are to
be added or removed from the list and you
will be notified accordingly.

Available in multiple flexible tenures from a
minimum of 12 month to a maximum of 36
months

The profit you would be entitled from the
investment shall be determined in
accordance with the weightages as notified
by the Bank.

The average balance of your deposit during
the profit distribution period is considered
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Expected profits

Profit calculation
illustration

Investment
renewal

Liquidation of
Investment

for profit distribution. Net profit shall be
distributed amongst all the depositors
according to their respective weightages in
the invested funds pool.

ENB shall be entitled to an agreed percentage
of the realized net profit of the depositors.
This will be disclosed at the Bank’s branch
and the Bank’s Website.

In case of any loss, you as the Rab Al Mal shall
bear a loss on a pro-rata basis on the amount
shared in the Mudaraba investment pool.

Expected profit shall be paid at on the
maturity date of the deposit.

ENB cannot provide you with a fixed profit rate;
however, and can only guide you on historical
profit rates, which are also available on the Bank’s
website.

Investment Amount (AED): 100,000/~
Tenure (No. of days) - Monthly | 6 months,
tenure will depend on the | Example Jan
number of days in the month: | toJun =181

Profit rate expected (%, per | 1%
annum) :

Profit (AED, on maturity — 181 days) :

100,000X 1 X 181 = 495.90

100 365

You can instruct the bank to auto-renew your
investment for the same tenure or for
another period at the prevalent expected
profit rate upon maturity of your initial
investment.

You can instruct the bank to reinvest profit
plus principal for another period.

You can break/ liquidate your investment at
any time by visiting and making a request at
the branch.

However, if the investment is closed before
maturity (completion of the investment
tenure), the profit paid is for the actual
period the deposit(s) remained in the joint
investment pool.

The profit will be calculated on the actual
balance for the number of days the
investment was held at the applicable broken
investment profit rate.

At the time of premature investment
withdrawal, the difference in the profit rate
paid in the previous distribution period(s)
and the rate applicable to broken investment
for the relevant period is to be recovered
from the depositors.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Key Terms &
Conditions

Fees & Charges

Dormancy &
Unclaimed
Balances

Cooling-off Period

You acknowledge and agree that your funds
will be invested based on unrestricted
Mudaraba.

You undertake to adhere to and comply with
the Sharia Principles at all times during the
term of the investment Agreement.

You acknowledge for the deposit to be
invested in accordance with Mudaraba basis
in the joint investment pool amongst all
depositors and shareholders. ENB shall invest
the depositors' funds for different
investment terms according to weightages.

The historic profit rate quoted at the time of
making the investment is indicative and
subject to change based on the performance
of the investment.

You shall bear all the risks associated with the
Investment (which shall include, the risk of
the partial or total loss of the Investment
Amount) except such risks and actual losses
(Excluding any opportunity costs or funding
costs) resulting from the ENB’s willful
misconduct or gross negligence or breach of
its obligation under the Investment
Agreement.

Detailed Terms & Conditions are available on
the Bank’s website at the following link:
https://nileinuae.com/

The Bank reserves the right to change the
Terms & Conditions, with a 60-days prior
notice

Available on the Bank’s website at the following
link: https://nileinuae.com/schedule-of-fees-

charges/

The account will be classified as “Dormant” if:

= For accounts that are classified as “Dormant”, at
3 years plus 3 months (after sending notification)
from the date of the last transaction (financial or
non-financial), the account balance shall be
placed under the“Dormant Account Ledger”
category at the Bank.

= Accounts that are classified as “Dormant”, at 5
years from thedate of the last transaction
(financial or non-financial), the balance in the
account will be transferred to the “Unclaimed
Balances Account — Dormant Accounts” held
with the Central Bank of the UAE. Due charges +
VAT (if any) shall be deducted prior to
transferring the net amount of a dormant
account to theCentral Bank of the UAE.

Since the Nature of the Product is to invest on
fixed terms, therefore, there is no "Cooling-off"
period available for this product.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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A WARNING _ulal &

The Bank, as Mudarib, reserves the right to deduct, a
certain percentage of the shares of both depositor (you)
and shareholders from the net Profit in the joint
investment pool before deducting Mudarib’s share, for
the purpose of profit stabilization for the benefit of the
depositors and shareholders.

In case of any loss, you as the depositor (Rab Al Mal) shall
bear a loss pro-rated against its share in the Mudaraba.

You are required to provide the Bank with copies of your
updated documents at all times. Not providing these
documents might result in charges, transactions being
restricted, accounts being blocked, or accounts being
closed.

If you break the deposit before the original maturity
date, you may lose the partial or full applicable profit on
the deposit.

If your deposit is linked with other finance(s) and you do
not keep the repayments/payments on time then; the
bank shall have the right, at any time and without
permission from you, to liquidate any of your deposit
accounts, to recover the financial liability, any
installment(s) or any amount due towards the bank

You are required to respond to notifications sent by the
bank.

Any balance that may have been transferred to UAE
Central Bank can be claimed by you, provided that you
provide us with your valid identification to establish that
you are the true owner of the funds.

You can raise/register a complaint in the following

manner:

= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.

= Phone Banking (+97126269995)

= By email complaint@nileinuae.com or through
Internet and Mobile Banking

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.

If you are not satisfied with the resolution provided or if
your complaint remains unresolved after the stipulated
response time, you may escalate your concern to the
Central Bank of the UAE (SANADAK).

You can escalate complaints in light of any of the following

conditions:
=  You are not satisfied with our final decision.
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= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
=  ENB refuses to accept your complaint.
If ENB does not comply with the above procedures and
timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
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= Orvisit Sanadak Center:

= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours: .
Monday to Thursday 08:30 am to 03:30
Friday 08:30 AMto 11:30 AM
= info@sanadak.gov.ae
= 8007262325
= Their complaint submission process is outlined in the

link (https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )

I/We acknowledge the receipt of and
understanding of this Key Fact Statement in
respect of my/our request for opening an
INVESTMENT DEPOSIT. |/We also acknowledge
that I/we have understood the product/service
features, pricing, benefits, risks, fees, and our
rights and obligations as detailed in the Key Fact
Statement. I/We acknowledge and agree that
the provision of any banking services shall be at
the discretion of EL NILEIN BANK and subject to
all of the Bank's terms and conditions, which

Customer
Acknowledgement
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may be revised from time to time.

Customer : Jolaial!
Customer Name Jolaiall el
Account No Slucdl @3
Customer Signature Jolasall 284
Date &l
Disclaimer A g danall £

This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

e an offer or a solicitation to deal in any promoted product.

e legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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