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This document must be read carefully in case you are
considering to apply for VEHICLE FINANCING facility from El
Nilein Bank (ENB). You may also use this document to compare
with associated services and features offered by other banks.
You have the right to receive the Key Fact Statement from
other banks for comparison.

Product
Structure

Maximum
Finance
Maximum Tenor

Instalment
Postponements

Early Settlement

Partial
Settlement

Advance
Payment

Eligibility

Required
Documents

Product Name Vehicle Finance Facility (Auto Finance)

This product is based on the Sharia Principles
of Murabaha where, based on the customer’s
request, ENB purchases an identified car from
a dealer or third party then sells it to the
customer on Murabaha basis (by disclosing
the cost and profit).

In doing so, customer agrees to mortgage the
car in favor of ENB till the finance facility
obtained is settled.

=  There is no maximum limit
=  ENB will finance the total vehicle value.

60 months (5 Years)

As agreed between the customer and ENB
during the tenor of the facility.

Customer has right to settle the facility any
time before the final due date for which ENB
will charge a fee of 1% or 10k AED as a
maximum.

Customer has right to settle the partial
amount of the facility. However, the profit
amount will not be changed due to partial
settlement.

Minimum 20% of the vehicle value.

You must be a UAE national or a legal resident
in the UAE over the age of 21, according to
the regulations and instructions of the
Central Bank of the UAE to avail a finance
facility.

The applicant should be a Salaried individual
residing in UAE and meet the income criteria
of ENB.

= Application form duly singed by customer

= Valid UAE National ID and passport showing
the residence visa

= Current dated Salary certificate or Salary
Transfer letter

= Bank statement for 3 months showing 3
salaries

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Calculation and
charging of
profit

Example of
Monthly
Payments

Other Fees &
Charges

Key Terms &
Conditions

= New Car - Quotation from the Dealer OR
Used / Old Car - Evaluation Report

Profit is payable monthly or as approved by
the Bank.

Profit is calculated on the basis of a 360
days calendar year and accrues daily,
however sale price agreed upon in the
contract is not be subject to any change

The below outlined finance details in the
example are for illustrative purpose only and
may vary based on customer type, segment,
car type and any other factor the Bank deem
suitable for as per Bank’s policy.

Example: Finance amount/Vehicle price of
AED 200,000, Tenure of 5 years, and Profit
rate of 2.85% flat p.a., finance details will be
as follows:

Vehicle price / Finance amount: AED 200,000
Down payment (20%): AED 40,000

Net financed amount: AED 160,000

Quoted flat profit rate: 2.85% p.a. (flat)

Total profit (flat) over 5 years: AED 22,800
(AED 4,560 x 5)

Monthly instalment (flat method): AED
3,046.67 [(160,000 + 22,800) + 60 Months]
Management fee (incl. VAT): AED 2,100 (paid
upfront) .

Total payable by customer (down payment +
fees + monthly installments): AED 224,900

Available on the Bank’s website link:
https://nileinuae.com/

= The customer shall be responsible for the
accuracy of information and data that they
are providing.

= The Bank may refuse to execute any
requests, instructions or  services
requested by the Customer if they fail to
comply with the necessary procedures; or
if the information or data provided are
incorrect or are in violation of the law
applicable in the United Arab Emirates.

= The Bank has a strict policy of keeping
Customer information secret and secure.

= Once the finance is approved, the
customer will be provided with a copy of
the approval notification letter to read
and review before signing it.

= This is a Sharia compliant product. The
finance facility agreement and other
terms and conditions shall be governed by
the UAE federal laws as applied by the
competent courts of the UAE to the extent
these laws do not conflict with the
principles of Sharia as interpreted by the

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Cooling-off
Period

the Bank.

the services

is available on the Banks website.

Charges.

processed as soon as possible.

AN

You will bear all associated risk including Takaful and
maintenance of the vehicle. The Bank will not be
responsible on any defects of the vehicle that you
have decided to purchase. The bank is merely a
financial institution that facilitated you to purchase
your vehicle.

WARNING

The Bank will report any default or payment delays
to Al Etihad Credit Bureau. As such, by not meeting
the repayments on your financing facility, your credit
rating may be affected and may limit your ability to
obtain financing in future.

Any late payment of monthly instalments will
require you to pay the stipulated fees as a donation
commitment to charity as stipulated in the relevant
contractual documents.

You may have to pay a fee if you decide to pay off
the financing facility early.

Re-scheduling your financing facility may take longer
for you to settle (pay off) the facility than your initial
terms that you agreed upon terms.

If you choose to waive your right to the Cooling-off
Period, you will be bound by the terms and
conditions of the financing contract once it is
concluded between you and ENB. Consequently, you
will be subject to the risks of price fluctuation of the
item sold to you starting from the finance contract
signing date.

The Bank may repossess the vehicle in case of
default. This means that there will be a court case
against you and the bank will repossess your vehicle
through authorities.

The Bank or its authorized collections agents may
visit your office premises for follow up against the
overdue and outstanding instalments amount

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Internal Sharia Supervision Committee of

= The bank shall reserve the right to change
and modify these terms and conditions or
and products offers as
required by the applicable law or bank
policy. Such changes shall be notified to
the Customer within a period of 60 days.

= Full version of these terms and conditions

You as a customer is eligible for cooling off
period of (5) Business days from the date of
application approval. This provision allows
you to reconsider and withdraw from the
transaction. However, in this case, ENB will
charge Processing Fee as per the Schedule of
If you waive your Cooling-Off
Option, your finance transaction will be
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towards the Bank in the event of default in the
payment of monthly instalments of credit facilities
availed.

» You are required to provide the Bank with copies of
your updated documents at all times. Not providing
these documents might result in the charges,
transactions being restricted, account being blocked
or account being closed.

» The Bank may apply any credit balance which is held
in the Customer’s name in any Account and/or at any
branch of the Bank towards any indebtedness or
amounts due.

You can raise/register a complaint in the following
manner:
= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.
= Phone Banking (+97126269995)
= By email complaint@nileinuae.com or through
Internet and Mobile Banking
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).

You can escalate complaints in light of any of the

following conditions:
=  You are not satisfied with our final decision.

= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting

your complaint.
= ENB refuses to accept your complaint.

If ENB does not comply with the above procedures
and timetables, you can escalate your complaint to

SANADAK through:
= their website: www.sanadak.gov.ae.
= QOr visit Sanadak Center:

= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu

Dhabi.

Working hours:

Monday to Thursday 08:30 am to 03:30
Friday 08:30 AM to 11:30 AM

= info@sanadak.gov.ae

= 8007262325

Their complaint submission process is outlined in the
link(https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Customer Jolaziall 4,3

Acknowledgement

I/We acknowledge the receipt of and
understanding of this Key Fact Statement in
respect of applying for a VEHICLE FINANCE
Facility. I/We also acknowledge that I/we
have understood the product/service
features, pricing, benefits, risks, fees and
our rights and obligations as detailed in the
Key Fact Statement. I/We acknowledge and
agree that the provision of any banking
services which shall be at the discretion of
EL NILEIN BANK and subject to all of the
Banks’s terms and conditions, which may
be revised from time to time.
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Customer 1: 1 Jolaiadl

Customer Name Jolaiall el
Account Number Clusl 03)
Customer Signature Jolaiall 248 g3
Date and Time c3glly Gyl
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This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

e an offer or a solicitation to deal with any promoted product.

e legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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