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This document must be read carefully in case you are
considering to apply for a SALARY ADVANCE from El Nilein
Bank (ENB). You may also use this document to compare with
associated services and features offered by other banks. You
have the right to receive the Key Fact Statement from other
banks for comparison.
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Structure
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Settlement
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Profit
Payment

Key Terms &
Conditions

I A ET 3 Salary Advance

Salary Advance is a temporary salary
advance facility of up to 50% of one month’s
net salary. This facility can be availed every
month, provided that full payment of the
advance taken is settled in one month from
availing the facility.

This facility is granted on Qard Hasan basis,
subject to terms & conditions of ENB.

=  Requires to operate an active Salary
Account which details reflect that your
salary is credited every month.

= Previously availed salary advances
facilities have been settled within the
stipulated period and do not have any
bad track record.

=  You should provide ENB with a Signed,
undated Cheque as a guarantee.

=  The salary when received will be locked
to the amount of the facility obtained.
This will be setoff at the end of the
facility period or if your prefer to settle
it early.

= |n case you have changed vyour
employer at any stage, then it is your
responsibility to inform ENB. Additional
documents may be requested by the
bank to regularize your account.

= Your salary should be periodically
credited to a Salary Account with ENB.

=  The salary must be processed to the
account through WPS.

= A letter from the employer permitting
the requesting along with details of
your salary.

= Having being with the same employer
for more than three (3) months.

NIL. The facility can be settled before one (1)
month period.

Under the Sharia principles of Qard Hassan
structure, no profit will be charged on Salary
advance facility granted.

In case of insufficient balance in your
account to settle the finance facility and any
outstanding fees, your security cheque will
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Fees &
Charges

Cooling-off
Period

be presented and recovery procedures
taken against you.

The terms and conditions of this product
shall be governed by the federal laws of the
UAE as applied by the competent court of
the UAE to the extent they are not in conflict
with the Sharia principles.

Detailed T&Cs are available on the Bank’s
website link: https://nileinuae.com/

The Bank reserves the right to change the
Terms & Conditions later, with a 60-days’
notice.

Available on the Bank’s website link:
https://nileinuae.com/

You have a right to cancel the salary advance
request within five (5) complete business
days, starting immediately after signing any
contract with ENB. However, you may
choose to waive your right to the Cooling-

Off Period.

WARNING

AN

You are required to provide the Bank with copies of
your updated documents at all times. Not
providing these documents might result in the
charges, transactions being restricted, account
being blocked or account being closed.
Transferring your salary to another bank when the
Salary Advance facility taken is not possible and is
a violation of the terms of which the advance was
obtained.

An amount equivalent to the Salary advance taken
will be blocked in your account as you receive your
salary into your account.

In case your salary is not credited to your account,
you will be required to provide sufficient funds to
settle your outstanding facility by its due date. If
not, ENB will be forced to present your Security
Cheque and commence necessary procedures to
recover the advance facility granted.

In the event of your failure to meet our terms and
conditions before and during your relationship
with us, there will be consequences which may
include restriction, blockage or closure of your
Bank account.

If you do not meet the repayments/payments on
your financing, your account will go into arrears.
This may affect your credit rating, which may limit
your ability to access financing in the future.

The Bank may apply any credit balance which is
held in the Customer’s name in any Account and/or
at any branch of the Bank towards any
indebtedness or amounts due.

You can raise/register a complaint in the following
manner:

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.
= Phone Banking (+97126269995)
= By email complaint@nileinuae.com or through
Internet and Mobile Banking
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the
following conditions:
=  You are not satisfied with our final decision.
= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
=  ENB refuses to accept your complaint.
If ENB does not comply with the above procedures
and timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
=  Orvisit Sanadak Center:
= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours:

Monday to Thursday 08:30 am to 03:30
Friday 08:30 AMto 11:30 AM

= info@sanadak.gov.ae

= 8007262325

Their complaint submission process is outlined in the
link(https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )
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Customer | acknowledge the receipt of and
X QWEGECL NI understanding of this Key Fact Statement
in respect of availing a SALARY ADVANCE.
| also acknowledge that | have understood
the product/service features, pricing,
benefits, risks, fees and our rights and
obligations as detailed in the Key Fact
Statement. | acknowledge and agree that
the provision of any banking services
which shall be at the discretion of EL
NILEIN BANK and subject to all of the
Banks terms and conditions, which may be
revised from time to time.
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Customer: Jolaiad!
Customer Name Jolaiall el
Account Number Clusdl 03,
Customer Signature Jolaiall 24843
Date and Time c3glly Fpyldl

Disclaimer 4 9 uunadl £

This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

e an offer or a solicitation to deal with any promoted product.

e legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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