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This document must be read carefully in case you are
considering to register to use El Nilein Bank’s (ENB) Mobile
Banking services.

You may also use this document to compare with associated
services and features offered by other banks.

Mobile Banking Service

Eligibility Any Customer who has an active Current or
Saving account with ENB. Customers must
have downloaded ENB’s mobile banking
application to your mobile device and have
successfully registered by setting up a valid
username and password.

Service Structure With mobile banking, you don’t have to be
physically present at the bank.

Through ENBs mobile banking application you
can manage your finances from anywhere—
whether you’re at home, work, or on the move.

Service Offering To get started, you need to register explicitly for
your bank’s online banking services.

Once registered, you create an account on the
banking platform with a unique username and
password.

LGALELTEG RO ¢ Account Management:

SEINICE o View account balances, transaction

history, and statements.

o Transfer funds between own accounts
and to other accounts within the Bank.

o Set up standing orders and recurring
payments.
e Bill Payments:
o Schedule future payments or set up
recurring payments.
e  Security and Authentication:

o Secure login using a unique username
and password.

o Optional two-factor authentication for
added security.
e  Customer Support:

O Access customer service through the
internet banking platform.

o Retrieve forgotten passwords or reset
security questions.

LUELEEECLWLGITT A As specified within user’s profile set up limit.

Fees and Charges ENB does not charge any additional fees for
the registration in Mobile banking. However,
charges from the transfer services may apply.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Key Terms &
Conditions on usage
of the Service.

These are in
addition to ENB’s
General Terms and
Conditions

Cooling-off Period

Registration: The Customer will need to register
for the Mobile banking service by providing their
personal and bank account details and
accepting the terms and conditions of the
service.

Activation: The Customer will need to activate
the Mobile banking service by verifying their
identity and setting up their authentication
methods, such as username, password, OTP, or
token.

Usage: The Customer will need to use the
Mobile banking service in accordance with the
features, benefits, fees, charges, risks, and
limitations of the service. Customers also need
to follow the instructions and guidelines of the
bank and the Mobile banking service provider
while using the service.

Termination: The Customer can terminate the
Mobile banking service at any time by notifying
the bank and the Mobile banking service
provider. The bank and the Mobile banking
service provider can also terminate the service
at any time for any reason, such as breach of
terms and conditions, fraud, misuse, etc.

Liability: The Customer will be responsible and
liable for any transactions or activities that they
perform or authorize using the Mobile banking
service. Customers are also responsible and
liable for any losses or damages that they may
incur or cause by using the Mobile banking
service.

Since the Nature of the Product is Mobile
BANKING on a spot basis. Therefore, there is no
"Cooling-off" period available for this product.

AN

WARNING

as

Realtime transaction: As a customer, you must be aware
that any transaction performed and submitted on mobile
banking is instantaneously transacted and cannot be
reversed.

Technical issues: As a customer, you may experience
technical issues or errors while using the Mobile banking
service, such as network failure, system outage, website
crash, etc. These issues may affect the functionality and
availability of the Mobile banking service and the products
and services that customers access through it.

Security breaches: As a customer, you may be exposed to
security breaches or cyberattacks while using the Mobile
banking service, such as phishing, malware, hacking, etc.
These breaches may compromise the security and
confidentiality of the customers’ personal and financial
information and the products and services that they access
through the Mobile banking service.

Fraud: As a customer, you may be victims of fraud or scams
while using the Mobile banking service, such as identity
theft, unauthorized transactions, fake offers, etc. These
frauds may result in financial losses or damages for the

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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customers and the products and services that they access
through the Mobile banking service.

> Loss of data: As a customer, you may lose their data or
information while using the Mobile banking service, such
as account details, transaction history, statements, etc.
This may happen due to technical issues, security
breaches, or human errors. Customers are advised to back
up their data regularly and securely.

You can raise/register a complaint in the following

manner:

= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.

= Phone Banking (+97126269995)

= By email complaint@nileinuae.com or through
Internet and Mobile Banking

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or
if your complaint remains unresolved after the
stipulated response time, you may escalate your
concern to the Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the
following conditions:
=  You are not satisfied with our final decision.
= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
=  ENB refuses to accept your complaint.
If ENB does not comply with the above procedures
and timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
=  Orvisit Sanadak Center:
= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours:

Monday to Thursday 08:30 am to 03:30
Friday 08:30 AMto 11:30 AM

= info@sanadak.gov.ae

= 8007262325

Their complaint submission process is outlined in the
link(https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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I/We the of and

understanding of this Key Fact Statement in

Customer acknowledge receipt

Acknowledgement

respect of using ENB’s mobile banking services.

I/We
understood

I/we have

features,

also acknowledge that

the product/service
pricing, benefits, risks, fees and our rights and
obligations as detailed in the Key Fact Statement.
I/We acknowledge and agree that the provision
of any banking services which shall be at the
discretion of EL NILEIN BANK and subject to all of
the Banks terms and conditions, which may be

revised from time to time.
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Customer: Jalaiall
Customer Name Jalaial) and
Account No cluall o8
Customer Signature Jalial) w i
Date and Time gl g eyl

Disclaimer 4 9 uunadl £

This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

an offer or a solicitation to deal with any promoted product.
legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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