ENB UAE Classification: Public

Key Facts Statement

Letter of Guarantee

This document must be read carefully in case you are
considering applying for a LETTER OF GUARANTEE through El
Nilein Bank (ENB). You may also use this document to
compare with associated services and features offered by
other banks. You have the right to compare the Key Fact
Statement from other banks before making a decision.
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Letter of Guarantee

The Guarantee issued by ENB is an irrevocable
undertaking where the Bank (Guarantor)
upon the instructions of our customer (the
Applicant) agrees to pay to a Beneficiary an
amount that may be demanded by the
Beneficiary up to a maximum amount
stipulated in the Guarantee, upon
presentation of a demand/claim complying
with the terms of the Guarantee.

The product is available to our customers with
either having approved finance facility lines or
against 100% cash margins.

ENB shall offer such obligations of the
customer (applicant) towards the Beneficiary
for Non-financial purposes (e.g. the
performance of a service or goods). These will
include the issuance of Letters of Guarantee
in respect of non-financial obligations such as
Bid Bond, Performance Bond, Retention
Bond, Labor guarantees, and Advance
Payment Bond).

ENB shall not issue guarantees which are to
meet payments of a Financial Nature (e.g. the
payment of a debt).

All matters relating to Guarantees will be
governed under International Chamber of
Commerce (ICC) rules as published under
Uniform Rules for Demand Guarantees
(URDG) 758. ENB will issue, amend, cancel,
and honor claims as per the articles stipulated
by URDG 758.

Shariah Concept: The Islamic Letter of
Guarantee is given to the Customer on the
basis of kafala (guarantee), where the ENB
agrees in favor of a third party that it will
guarantee the contractual obligation of our
Customer to that third party.

Entities that are licensed to operate in UAE

AED (United Arab Emirates Dirham) or any
other currency

One year or more based on project duration
and approved on a case-to-case basis and
renewable subject to the approval of the
bank’s management.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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LI c il Issuance: Provide ENB with a completed
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Required Guarantee application in the Bank’s standard o> 28509 i) (oolad)l Cllall Z3 903 (3 JoiSo
application form and duly signed by the el i o0 Jguodl
Customer.
Amendment: Provide an amendment
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application completed in the Bank's standard
amendment application form and duly signed
by the Customer.

Key Terms &
Conditions

The customer may provide their own
template or format of documentation,
where the same shall be subject to the
review and approval of the Bank.

Any amendment applications made
through the Customer's letterhead
provided that they signed the Bank's
standard terms and conditions.

Security:

Cash margins of 100% and 110% are
required for fixed expiry and open-ended
guarantees, respectively.

Exposures on a clean basis or partial
collateral are to be considered based on
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adequately documented to provide
unconditional right to enforce the security
in the event of any default.

Payments Required: All cash margins held
by the bank will be used to satisfy any
indebtedness following demand under a
Guarantee.

Customer does not have the right to use
any amount held as collateral under cash
margins.

Any such Security held will be released only
in instances where the Letter of Guarantee
has expired conditions stipulated in the
text of the guarantee have been fulfilled,
and there are no claims against it.

All applicable fees and commissions must
be paid.

The customer is required to provide the
Bank  with  necessary information/
documents 60 days ahead of their facility
renewal date in order to ensure timely
renewal of the facility on an annual basis.
Limit renewal will be subject to the bank’s
management approval.

Detailed Terms & Conditions are available
on the Bank’s website at the following link:
https://nileinuae.com/

The Bank reserves the right to change the
Terms & Conditions, with a 60-day prior
notice

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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https://nileinuae.com/
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Fees & Charges

Cooling-off
Period

Variable fees will be levied on:

= LG Issuance Commission

= Reissuance of LG / Amendment (Reported
Lost or Misplaced)

= Amendment in respect of; Increase in
value, Extension of the expiry date, and All
other amendments.

The detailed fee structure is depicted through
the bank’s schedule of changes and is
available through the following link:

https://nileinuae.com/schedule-of-fees-

charges/

The Consumer was informed of their right to
a Cooling-off Period of 5 working days at the
time of signing the contract for the purchase
of ENB Financial Product or Service, and
he/she has no objection to waiving their right

on it.

WARNING

AN

The Product is an uncommitted facility provided at
the Bank’s discretion. The facility is payable on-
demand and can be amended or canceled at any time
subject to the agreement of all parties.

The Bank may also vary the fee and charges
applicable to the Product at any time with sufficient
notice sent to the customer of any such changes
Where any cash margin is provided to the Bank as
collateral, the customer will not be able to access it
and the Bank can utilize that cash to pay any amount
owed to it.

For all open-ended guarantees, exposures remain
valid till the original guarantee is returned back to
Bank or written consent is received from the
beneficiary advising the bank to cancel the exposure.
The terms and conditions of any renewals might be
different from such conditions on its issuance and
may be subject to Bank’s discretion regarding Facility
covenants.

ENB will make payment under the Letter of
Guarantee in case there are any valid claims
submitted under the guarantee. This will be done
against the customer’s funds held under margin or by
payment from the financing limits approved for the
customer.
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You can raise/register a complaint in the following
manner:
= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.
= Phone Banking (+97126269995)
= By email complaint@nileinuae.com or
Internet and Mobile Banking
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or if
your complaint remains unresolved after the stipulated
response time, you may escalate your concern to the
Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the following
conditions:
= You are not satisfied with our final decision.
= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
=  ENB refuses to accept your complaint.
If ENB does not comply with the above procedures and
timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
= Or visit Sanadak Center:
= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.
Working hours:
Monday to Thursday 08:30 am to 03:30
Friday 08:30 AM to 11:30 AM
= info@sanadak.gov.ae
= 8007262325
Their complaint submission process is outlined in the link
(https://www.sanadak.gov.ae/en/make-a-complaint/complaint-
submission-process/# )

through

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of the UAE
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Customer
Acknowledgement
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I/We acknowledge the receipt of and
understanding of this Key Fact Statement
in respect of my/our request for LETTER
OF GUARANTEE services. |/We also
acknowledge that |/we have understood
the product/service features, pricing,
benefits, risks, fees, and our rights and
obligations as detailed in the Key Fact
Statement.

I/We acknowledge and agree that the
provision of any banking services which
shall be at the discretion of EL NILEIN
BANK and subject to all of the Banks’s
terms and conditions, which may be
revised from time to time.
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Customer: Jolaiel!
Customer Name Jolaziall el
Account No Cludl 08y
Customer Signature Joliall 845
Date S
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This document is issued by El Nilein Bank, Abu Dhabi, under the | whle)l C3yuno 418, @blﬁdl—g.lbyicml!ﬁl Lo JiB (o dadgll 0l Hldue @3

supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.
It does not constitute:
an offer or a solicitation to deal with any promoted product.
legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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