ENB UAE Classification: Public

Key Facts Statement

Foreign Currency Exchange

This document must be read carefully in case you are
considering to EXCHANGE FOREIGN CURRENCIES with
El Nilein Bank (ENB). You may also use this document to
compare with associated services and features offered by
other banks. You have the right to compare the Key Fact
Statement from other banks before making a decision.

Product Name

Service
Structure

Service
Offering

Product
Feature

Terminologies
used

Identity / AML
Requirements

Foreign Currency Exchange (FX) — Buying and
Selling Foreign Currencies (FCY)

Foreign Currency Exchange (Buying and
Selling) is based on the Sharia principle of Sarf,
where both the currencies sold and purchased
shall be known to the parties (the bank and
the customer) and delivered to each other on
spot during the contract session (hand to
hand) and without any delay. All transactions
are for spot value and will not involve any
future payment date.

For ENB Account holders and walk-in

customers.

ENB offers the service to the customer during
the Bank’s business working days / working
hours and based on the availability of required
currency.

Physical exchange of cash from FCY accepted
by ENB to AED and vice versa.

FCY accepted by ENB is displayed on the
branch premises with its applicable
conversion rates applicable on the same day
(refer to Terminologies used).

Buying Rate — This is applicable when ENB
buys FCY cash notes from you and converts
them to AED.

Selling Rate — This is the rate applicable when
ENB sells FCY to you and converts your funds
(AED or any other) to the CFY cash notes of
your choice.

TT Rate - This is the rate applicable when you
will not request physical FCY cash and request
ENB to send a telegraphic transfer in FCY to a
bank of your choice. This does NOT apply to
Cash transactions.

FCY transaction above AED 2,000 requires a
valid ID (either Passport or Emirates ID).

AML requirements are to be adhered to under
the following circumstances:

e AED 40,000 and above (up to AED 55,000)
— AML form to be filled and submitted
along with valid ID.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of UAE
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FCY Available
Board

Key Terms &
Conditions

Fees &
Charges

e Above AED 55000 — Source of fund and
AML form to be filled and submitted along
with valid ID.

Displayed on the Bank’s premises.

You (the Customer) understand and agree that
ENB will not be liable if it cannot provide FX
Exchange (Buy and Sell) service due to failure
of any technical systems or for any other
reasons beyond the bank’s control.

You understand and agree that after the
completion of the transaction (FX Exchange
Buy and Sell) in the Bank’s system, the bank
will not be able to cancel the transaction. In
such instances, any repurchase of the original
currency will have an impact on fluctuations in
the exchange rates as applicable during the
time of conversion.

You are required to count all physical cash
before leaving the bank premises. You
understand and agree that the bank shall not
entertain any complaints regarding the
accuracy of the currency amounts once you
leave the Bank’s premises.

You understand and agree that ENB reserves
the right to refuse the acceptance of FCY cash
from any customer without disclosing any
reason.

In case of any forged FCY tendered to the
bank, your details will be provided to the local
law enforcement of the respective emirate.
The bank will not be responsible for any legal
prosecution.

You are always required to retain the details
of the source of FCY receipts as this will assist
you against any prosecution taken against FCY
forgery.

You shall be responsible for the accuracy of
the information and data that are provided to
the bank and through this Key Fact Statement.

ENB may refuse to execute any requests,
instructions, or services requested by you if
you fail to comply with the necessary
procedures; or if the information or data
provided are incorrect or are in violation of the
law applicable in the United Arab Emirates.

Detailed Terms & Conditions are available on
the Bank’s website at the following link:
https://nileinuae.com/

The Bank reserves the right to change the
Terms & Conditions, with a 60-day prior notice

Available on the Bank’s website at the
following link:
https://nileinuae.com/schedule-of-fees-

charges/

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of UAE
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Since the Nature of the Product is to buy and sell
foreign currencies on a spot basis. Therefore,
there is no "Cooling-off" period available for this
product.

/N

= The customer must ensure the availability of the fund
at the time of executing the Foreign Currency
Exchange services.
= Once the FX Exchange transaction is executed the
Customer will not have the right to cancel the
transactions.
= For cross-currency conversation, Bank will apply the
prevailing exchange rate at the time of processing the
transaction.
= The exchange rates once agreed upon between the
customer and the Bank shall not be changed.
However, subsequent transactions made may be
affected by the changes in foreign currency exchange
rates prevailing at the time of the new transaction;
whereby the bank will not be able to provide the
customer with any previous rates applied.
= The customer will become the owner of the
purchased currency and shall be entitled to any gain
(if any) and bears any loss (if any) after concluding the
contract. The Bank shall not be responsible for such
gains or losses incurred by the customer.
You can raise/register a complaint in the following
manner:
= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.
= Phone Banking (+97126269995)
= By email complaint@nileinuae.com or through
Internet and Mobile Banking

Cooling-off
Period

WARNING

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or if
your complaint remains unresolved after the stipulated
response time, you may escalate your concern to the
Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the following
conditions:
=  You are not satisfied with our final decision.
= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
=  ENB refuses to accept your complaint.
If ENB does not comply with the above procedures and
timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
= Or visit Sanadak Center:

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of UAE
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=  Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours:

Monday to Thursday 08:30 am to 03:30

Friday 08:30 AM to 11:30 AM

= info@sanadak.gov.ae

= 8007262325

Their complaint submission process is outlined in the

link(https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )

Customer I/We acknowledge the receipt of and
X GQIWELEETGERIE understanding of this Key Fact Statement
in respect of my/our request for FOREIGN
CURRENCY EXCHANGE services. |/We also
acknowledge that I/we have understood
the product/service features, pricing,
benefits, risks, fees, and our rights and
obligations as detailed in the Key Fact
Statement. I/We acknowledge and agree
that the provision of any banking services
shall be at the discretion of EL NILEIN
BANK, Abu Dhabi, and subject to all of the
Bank’s terms and conditions, which may
be revised from time to time.
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Customer:

Customer Name Joliall @l
Account Number Clusl @d)
Customer Signature Jolatall 2845
Date &l

Disclaimer A g danall £

This document is issued by El Nilein Bank, Abu Dhabi, under the
supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

e an offer or a solicitation to deal with any promoted product.

e legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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