ENB UAE Classification: Public

Key Facts Statement
Demand Draft Issuance

This document must be read carefully in case you are
considering to request for a DEMAND DRAFT from El Nilein
Bank (ENB). You may also use this document to compare with

associated services and features offered by other banks. You

have the right to compare the Key Fact Statement from other

banks before making a decision.

Product Name

Service
Structure

Service
Offering

Product
Feature

Key Terms &
Conditions

Demand Draft

Issuance of Demand Draft on the request of
Account holders

Account holders of ENB can request for
Demand Draft for issuance to a beneficiary.

= Demand Draft (DD) will be issued only to
account holder/s of ENB.

= The DD will be issued only in UAE Dirham
(AED)

= Will be issued by debiting the customer’s
account in UAE Dirham.

= The validity of DD issued by the bank will be
six (6) months from the issued date as
appearing in instrument.

= DD instrument will be crossed “ACCOUNT
PAYEE Only”.

= Customer can make a request for
cancellation of the mentioned crossing.

= Customer’s request for a DD must be made
on the banks form or by a company
letterhead.

= The request will need to be signed by
person/s who is/are authorized signatories
to the account and whose signature images
match with the records held in the bank.

= Execution of the DD would require
sufficient funds for the amount drawn and
charges to be available in the account on
the date of execution.

= The Customer can cancel the DD issued at
any time, provided that the original
instrument is presented to the bank.

= Funds of the cancelled instrument will be
credited to the customer account as per the
foreign exchange rates applicable for the
day.

= The customer will need to inform the bank
in case they lose the DD instrument in order
to affect a stop payment. The Beneficiary of
the DD cannot make such request and
would need to be make any notification via
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the customer of ENB who requested for the
DD. Correspondence Bank charges would
apply for any cancellation, which is beyond
the control of ENB.

Any instrument presented by the
Beneficiary after 6 months will be
considered stale and returned.

In case of Stale DD, the customer will be
required to present the original instrument
and request for a new instrument.

DD that has not been presented by the
beneficiary and remain unclaimed by the
beneficiary for a period of 6 month from
date of issue will be considered as
unclaimed balance.

The Bank will send written communications
to the issuers of unclaimed DD; notifying
them of non-encashment of the issued
instruments. All such communications will
be sent to the customers (issuers) address
as available in the banking system.

Amounts that of DD that were transferred
to the Dormant Account Ledger and
remained unclaimed for a period of 5 years
from date of issue, will be transferred to
the UAE Central Bank. The customer is
entitled to make a claim for the funds

Detailed Terms & Conditions are available
on the Bank’s website at the following link:
https://nileinuae.com/

The Bank reserves the right to change the
Terms & Conditions, with a 60-days prior
notice
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charges/

There is no "Cooling-off" period available for
this product.

AN

=  The customer must ensure the availability of the
fund in their account at the time of requesting
for a DD.

=  The account should not be dormant and should
be activated prior to requesting for a DD.

= The Bank has the right to make enquiries from
the customer if the number of DD requests

Cooling-off
Period
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process during a period of time does not match
with the customer’s profile.

=  The customer will require to immediately notify
the bank in case of loss of DD instrument. The
customer will have to provide the bank with a
police entry which states the loss of instrument.

= |ncase where a DD is lost and a duplicate may be
requested. However, correspondent bank
charges may be applied to affect the stop
payment of the original instrument. ENB charges
will be applicable for the issuance of a new DD
instrument.

= Encashment of cancelled DD will be subject to
the prevailing foreign currency exchange rate of
the date as offered by ENB. This may not be the
same rate in which was used at the time of
issuing the DD. The customer may incur a loss in
the local currency (AED) due to changes of the
buying and selling of foreign currencies used for
the applicable dates.

You can raise/register a complaint in the following
manner:
= At the branch by dropping your complaint in the
complaint box or post addressed to the
Complaints Management Unit.
= Phone Banking (+97126269995)
= By email complaint@nileinuae.com or through
Internet and Mobile Banking
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 7 business days.
If you are not satisfied with the resolution provided or if
your complaint remains unresolved after the stipulated
response time, you may escalate your concern to the
Central Bank of the UAE (SANADAK).
You can escalate complaints in light of any of the following
conditions:
=  You are not satisfied with our final decision.
= EL Nilein Bank, Abu Dhabi (ENB) did not provide you
with a solution within 30 working days of submitting
your complaint.
= ENB refuses to accept your complaint.
If ENB does not comply with the above procedures and
timetables, you can escalate your complaint to
SANADAK through:
= their website: www.sanadak.gov.ae.
= Or visit Sanadak Center:
= Sanadak Unit — Emirates Financial Institute Building —
Ground Floor — Sultan Bin Zayed the First Street — Abu
Dhabi.

Working hours:
Monday to Thursday 08:30 am to 03:30
Friday 08:30 AM to 11:30 AM
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info@sanadak.gov.ae @
8007262325 AN
Bl e a0 U3 e SeKa s BikeS Bopme in

- Sanadakes Sl anss el yal

= info@sanadak.gov.ae
= 8007262325
Their complaint submission process is outlined in the

link(https://www.sanadak.gov.ae/en/make-a-
complaint/complaint-submission-process/# )

Customer Jolaziall 4,3

Acknowledgement
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I/We acknowledge the receipt of and
understanding of this Key Fact Statement in
respect of my/our request for DEMAND
DRAFT services. I/We also acknowledge that
I/we have understood the product/service
features, pricing, benefits, risks, fees and our
rights and obligations as detailed in the Key
Fact Statement. |/We acknowledge and
agree that the provision of any banking
services which shall be at the discretion of
EL NILEIN BANK and subject to all of the
Banks’s terms and conditions, which may be
revised from time to time.

Customer: Jolaiad!
Customer Name Jolaiall el
Account Number Clusdl o)
Customer Signature Jolaiall 24843
Date and Time c3glly Fpyldl

Disclaimer A g dnall £

This document is issued by El Nilein Bank, Abu Dhabi, under the | whll 3,as 4,3, @blﬁdl—@byi‘wl o JaB (e Aadgll odn s o3

supervision of the Central Bank of the United Arab Emirates. The
details provided in the accompanying documents are designed to
outline the key features of the promoted products and services,
ensuring the Customer fully understands their characteristics and
associated risks prior to applying to the Bank.

It does not constitute:

e an offer or a solicitation to deal with any promoted product.

e legal, tax, regulatory, financial, accounting, or Sharia advice.
Decisions to utilize El Nilein Bank's products and services should be
based on the Customer's independent review of the relevant offering
document or any associated legal documents. Customers are advised
to consult their legal, tax, or financial advisors as needed.
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